HokymeHT npegocTtasneH KoHcynbTtaHTlaoc

7 deBpang 1992 roga N 2300-1

POCCUNCKAA OELEPALINA
3AKOH

O 3ALLIUTE NMPAB NOTPEBUTEJIEN
CrNnCOK U3MEHSIOLMX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOoB oT 09.01.1996 N 2-93
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-03
071 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
071 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
01 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosawmin  3aKOoH peryiiMpyer OTHOLLUEHMs, BO3HMKAOWME MeXay noTpedutensmMmm wu
W3roTOBUTENIAMWU, UCMONHUTENAMKU, UMNOPTEPaMU, MPOAABLAMKU NPU NPoAAXKe TOBapoB (BbINOAHEHUM
paboT, OKasaHWW YCayr), ycTaHaBAMBaET npaBa notpebuTeneit Ha npuobpereHne Toeapos (pabor, ycayr)
Hag/ieXalwero KayectBa W 6e3onacHbiX AN XKU3HW, 3[0pOBbS, MMyLlECTBa MOTpedbutenem wu
OKpYy)atoLLlel cpefpl, nosydeHne nHdopmaumm o toBapax (paborax, ycayrax) u 06 MX U3roToBUTENAX
(ncnonHuTensx, npoaasL,ax), NPOCBELLEHWE, TOCYAAPCTBEHHYIO U OBLLECTBEHHYIO 3aLLUTY UX MHTEPECOB,
a TaKkXKe onpeaensiet MexaHUsM peanusaLunm 3Tux npas.

(B pen. PesepanbHbIx 3aKoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMOJIb3YEMbIE B HACTOSLLIEM 3aKOHE:

noTpedoutesnb - TrpaXAaHWH, WMELIUA HaMepeHne 3akasaTb Wan npuobpectn nambo
3aKa3sblBaloLLMIA, MPUOBPETAIOLLNIA UAN UCMIONb3YIOLWMIA TOBapbl (paboTbl, YCAYrM) UCKAKOUYUTENIBHO ANS
JINYHBIX, CEMEWHbIX, [OMAallHMX W  WHbIX HYXJ, He CBA3aHHbIX C  OCYLUIECTBJAEHNEM
npeanpUHMMAaTE/IbCKON AeATENIbHOCTU;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpraHM3aums He3aBUCMMO OT ee OpraHM3aLMOHHO-NMPaBoOBOM (GOPMbI, a TaKXe
WMHAMBUAYaIbHbBIA NpeAnpUHUMaTENb, MPOM3BOASLIME TOBAPbI A/ peasim3alum noTpeduTensm;

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMONIHUTENb - OpraHM3aLMs HE3aBUCMMO OT €€ OpraHM3aLMOHHO-MPaBOBOM GOPMbI, a TaKKe
WHAMBUAYANbHBIA  NPEeArnpUHMMATENb,  BbINOJHAKOWME paboThl  WAM  OKasbiBaloWMe  YCIyru
notpebuTensm no BO3Me34HOMY AOroBOpPY;

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)

npoaasel, - OpraHW3auus HE3aBMCUMO OT ee OpraHW3aLUMOHHO-MPaBOBOM (GOPMbl, a TakXke
WHAMBUAYANbHBIA NpeanpuHUMaTenb, peanusylowme ToBapbl MOTPebUTeNs M MNo [OroBopy Kynau-
Npoaaxu;

(8 pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

a63au, yTpatun cuny. - deaepasibHblil 3aKkoH o1 21.12.2004 N 171-03;

HejocCTaToK ToBapa (paboTtbl, ycayrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) wam
06s3aTeNibHbIM TPeboBaHUSAM, NPeayCMOTPEHHbLIM 3aKOHOM JIM6O B YCTAHOBJIEHHOM UM MOPSAKe, UK
yc/ioBMSAM foroBopa (Mpu MX OTCYTCTBMM WM HEMOJIHOTE YCJIOBUIA OBbIMHO MNPEAbABASEMbIM
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TpeboBaHUAM), UK LEeNsM, 4S8 KOTopbix ToBap (pa6oTa, ycayra) Takoro poga obbl4HO MUCMONb3YeTCs,
WU LUensM, o KOTopbIX npopasel, (McnofHuTeNb) Gbi NOCTaB/ieH B U3BECTHOCTb NoTpebutenem npu
3aK/Il0YEHMM JOroBOpa, UM 06pasly U (Man) onMcaHUo Npu Npoja)ke ToBapa no obpasuy U (Maun) no
OMUCaHUIO;

(B pen. PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbI HedocTaToK ToBapa (paboTbl, ycnyrn) - HeycTpaHWMbIA HeAoCTaToK WM
HeA0CTaToOK, KOTOPbIA HE MOXET BbITh YCTPaHEH 6e3 Hecopa3MepHbIX PacxoJoB WM 3aTpaT BPEMEHMU,
WK BbISIBASETCS HEOQHOKPATHO, UM NPOSIBASETCS BHOBb MOC/E €ro yCTpaHeHUs, an apyrmue nogobHole
HeOoCTaTKK;

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHOCTb ToBapa (paboThl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrn) OAs KU3HM,
3[10pOBbS, WMYyLLECTBA MOTPEOUTENS U  OKpyXKatowen cpedbl MNpu  OBbIYHBLIX  YCNOBUSX €O
MCNO/Ib30BaHUSA, XPaHEHWUs, TPAHCMOPTUPOBKM W YyTUAM3aALMM, a Takxke 6e30nacHOCTb mnpoLecca
BbINONHEHNA paboTbl (OKa3aHUA yCayru);

YrNo/IHOMOYEHHasi  usrotoeuteneM  (MpoAaBLOM)  OpraHMsaums MUAW  YNOJIHOMOYEHHbIN
nsrotosutenemM (NpogaBLOM) WHAMBMAYaNbHbIN MpeanpuHUMaTenb (ganee - yNnoJHOMOYEHHas
opraHMsauMs WAM  YNOJSHOMOYEHHbIN  WHAMBUAYAsbHbIA  NpeanpuHMUMaTeNib) - opraHuMsauums,
OCYLUECTBASAOWANA ONpefeNleHHY0 AeATeNbHOCTb, WAW OpraHusauus, Cco3faHHasi Ha TeppuTopun
Poccuiickonn ®epepauumn mnsrotosuteneM (NpogasLOM), B TOM UYMUCAE MHOCTPAHHLIM M3rOTOBUTENEM
(MHOCTpaHHBIM MpPOAABLIOM), BbINOJIHANOWME oOnpeAeneHHble GYHKUMM Ha OCHOBaHWKM [AOroBopa C
nsrotosutenieM (NPoaasLOM) M YNOAHOMOYEHHbIE UM HA NPUHATUE U YAOBAETBOPEHME TPeGOoBaHMM
notpebutenem B OTHOLIEHWMM TOBapa HeHaJJieXalllero KayectBa, /b0 UMHAMBUAYaANbHbIN
npeanpuHMMaTenb, 3aperMcTpupoBaHHbIM Ha Tepputopum Poccuickon depepalnmn, BbINOJHSAIOLWMUN
onpejeneHHble QYHKLMMU Ha OCHOBaHWUWM JlOoroBopa C U3roToButesneM (MpoaaBLOM), B TOM Yuc/e C
WHOCTPaHHbIM M3roTOBUTENIEM (MHOCTPaHHLIM MPOAABLIOM), U YMNOJHOMOYEHHbLIN UM Ha MPUHATUE U
y[l0BNETBOPEHME TpeboBaHUI NOTPEOBUTENEN B OTHOLLIEHUM TOBapa HEHaAIEXKALLETO Ka4yecTBa;

(ab3aL, BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

UMMnopTep - OpraHu3auus He3aBMCMMO OT  OpPraHM3auMOHHO-MIPaBOBOM  GOPMbl UM
WHAMBUAYaANIbHBIA MpeAnpuUHUMaTE/lb, OCYLLECTBASIOWIME MMMOPT TOBapa A/ €ro nocienyloLlei
peannsaunmn Ha Tepputopumn Poccuiickonm Gepepaumn.

(ab3aL, BBeaeH GegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

aga I. OBLUUE NMNOJIOXKXEHUA
Cratba 1. [paBoBOE peryiMpoBaHmne OTHOLLEHWI B 061aCTU 3aLMTbI MpaB noTpebutenei

1. OTHOWeEHMS B 061aCTM 3aWMThl NMpaB notTpebuTenen peryanpyrotcs MpaXkaAaHCKMM KOAEeKCOM
Poccuitckon depepauum, HaCTOALWMM 3aKOHOM, ApYrMMun ¢edepanbHbiMM 3aKoHaMU (Janee - 3aKOHbI) U
NPUHMMAEMbIMMU B COOTBETCTBUM C HUMWU WMHbBIMM HOPMATMBHLIMM MPABOBbIMU aKTaMM Poccuickomn
depepaymu.

(n. 1 B pea. GegepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaButenbctBo Poccuitckonn Pepepaumm He BApaBe rnopy4datb $eaepasibHbIM OpraHam
WUCNOAHUTENIbHOM B/IAaCTU MPUHUMATL aKTbl, COAEpPrKaLLMe HOPMbI O 3aLuMTe NpaB noTpebutenen.

MpaButenbctBo Poccuitickoint ®Pepepaumm BhnpaBe uM3gaBaTbh A8 MNOTpebutens v npoaasua
(n3roToBuTENS, NUCNoAHUTENS, YNOJIHOMOYEHHOM opraHusaumm nnu YNOJIHOMOYEHHOIO
WHAMBUAYANBLHOTO NpeAnpuHUMaTens, uMmropTtepa) npasuaa, ob6sg3aTefibHble MpPU  3aKIHOYEHUU WU
MCMOSIHEHUN MNYB/IMYHBIX [OrOBOPOB (JOrOBOPOB PO3HUYHON KYMAW-NPOAAXKM, 3SHEpProcHabeHus,
JIOrOBOPOB O BbIMOJHEHMM PAabOT U 06 OKa3aHMUM YCIyr).

(ab3aL, BBegeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)
A63au, ytpatua cuny ¢ 1 aBrycta 2011 roaa. - ®eaepanbHbint 3akoH oT 18.07.2011 N 242-03.

CtaTba 2. MexayHapoHble orosopbl Poccuiickoin deaepaumm

EciM MexayHapogHbiM JoroBopoM Poccuiickont ®egepaumm ycTaHOBJIEHbI UHble MpaBuaa O
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3aWuTe npae noTpebuteniei, YeM Te, KOTopble MPeAyCMOTPEHbI HACTOSLMM 3aKOHOM, MPUMEHSIOTCA
npasuia MeXAyHapoaHOoro Jorosopa.

Cratbsa 3. MpaBo noTpebuTenei Ha NpocBeLLeHne B 061acTM 3almUTbl NpaB NoTpeduTenen

MpaBo noTpebuTenen Ha NpocBelleHne B 061acTM 3alUmTbl NpaB NoTpebuTenen obecneymBaeTcs
NMOCPESCTBOM  BKJ/IKOYEHMSI COOTBETCTBYIOWMX TpeboBaHuit B deaepasibHble rocyAapCTBEHHblE
obpasoBaTe/ibHble CTaHAapThl U 0Bpa3oBaTe/ibHble NMPOrPaMMbl, a TaKXKe MOCPEACTBOM OpraHM3auuu
cucTeMbl HGOPMaLUK NoTpebuTesnel o6 Ux nNpaBax U 0 HEOBXOAUMbIX AENCTBMAX NO 3alMTe STUX NpPaB.
(B pen. PepepansHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbs 4. KayecTtBo ToBapa (paboTbl, ycyru)

1. Mpopaasel, (McnonHuTens) o6s3aH nepeaatb noTpebuTento Tosap (BbINOAHUTL paboTy, OKasaTb
YC/yry), KauecTBO KOTOPOro COOTBETCTBYET [0roBOpY.

2. Mpu OTCYTCTBMM B [OrOBOpPE YC/AOBMI O KadecTBe ToBapa (pa6otbl, ycayrn) npopaasel,
(ucnonHuTens) o6s3aH nepepatb MoTpe6buTento ToBap (BbIMOAHUTL paboTy, OKasaTb YCayry),
COOTBETCTBYIOLLUIA OBbIYHO NMpeabaBAsSeMbIM TPebOBaHUAM U MPUTrOAHbIA AN8 Uenen, Ans KOTopbIX
ToBap (paboTa, ycayra) Takoro poga o6bI14HO UCMOJb3YETCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npopasel, (MCNoONHMTENL) NPU 3aKao4eHUN aoroeopa 6bii1 noctasfieH notpebuTtesemM B
M3BECTHOCTb O KOHKPETHbIX LIENAX MpUoBpeTeHns ToBapa (BbIMOJAHEHUA paboTbl, OKasaHUsA YCayru),
npopasel, (ucnonHuUTeNb) 06s3aH nepeath notpebutento Toeap (BbINOJHUTL PaboTy, OKa3aTb ycayry),
MPUroAHbIN AN NCNOJIb30BaHMA B COOTBETCTBUM C STUMM LEENAMMN.

4. Mpu npoaake ToBapa nNo o6pasLy 1 (Man) onucaHuio Npojgasel, o6a3aH nepeaartb NoTpedbuTesto
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (Mn) onucaHuio.

5. ECAn 3aKoHaMM WAM B YCTaHOB/IEHHOM WMM TMOPSAAKE MNPeAyCMOTPEHbI 06A3aTesibHble
TpeboBaHuMs K ToBapy (pabote, ycayre), npogasel, (McnoaHuTeNb) 06s3aH Nepeaath NOTPEBUTENIO TOBAP
(BbIMONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMNIA 3TUM Tpe6oBaHUAM.

(n. 5 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTba 5. MNpaga 1 0653aHHOCTU U3roTOBUTENS (MCMOAHMTENSA, NPOAABLA) B 06/1aCTU YCTaHOBAEHUS
CpoKa cyX6bl, CpoKa rogHOCTM ToBapa (paboThbl), a TaKKe rapaHTUIMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHasHauyeHHbIN AA8 OAUTESbHOTO MCMOJb30BaHUsA, W3roTOBUTESb
(McnonHuTeNb) BNpaBe yCTaHaB/AMBaTb CPOK CAYX6bl - Mepuoj, B TEYEHME KOTOPOro W3roTOBUTE/b
(McnonHuTenb) 06a3yeTca obecnednBath NOTPEBUTENIO BO3MOXHOCTb UCMOJ/Ib30BaHUA ToBapa (paboThl)
Mo Ha3HaAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTATKM HA OCHOBaHWUM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbm 29 HACTOALLEro 3aKOHa.

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButens (McnonHutens) o6sA3aH  yCTaHaBAMBATL CPOK CAYX6bl ToBapa (paboTbl)
[JINTE/IbHOTO MO0J/1b30BaHMUSA, B TOM YUC/IE KOMMAEKTYIOWMUX u3genuin (getanei, ysnos, arperaTtos),
KOTOpble MO UCTeYEeHNM ONpeaeIeHHOro Nnepnoaa MoryT NPeAcTaBAATb OMacHOCTb A5 XKM3HW, 340POBbs
noTpebutens, NPUYNHATL BPEA, €ro UMYLLIECTBY MM OKPY>KaloLLEN cpee.

(8 pepn. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

3. CpoK ciyx6bl ToBapa (paboTbl) MOXET UCHUCAATLCA €AUHULLAMU BPEMEHM, a TaKXKE WUHbIMM
eAMHULAMU U3MeEpeHUs (KMIOMETPaMM, METPaMU U MPOUYUMU eAnHULAMMU U3MEPEHUS UCXoas U3
dYHKLMOHAMBLHOIO Ha3HaveHus ToBapa (pesynbrata paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTtaHTlAKOC: NpuMeyaHue.

O nopsiiKe yCTaHOBJIEHUSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCSIEHHbIE B MYHKTE YETBEPTOM
CcTaTbM 5 JaHHOro JOKYMEHTa, B CBA3U ¢ TpeboBaHMsaAMM DefepasibHOro 3akoHa ot 27.12.2002 N 184-03
"O TEXHNYECKOM pEryMpoBaHnn” cM. nnucbMo PocnotpebHaazopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoayKTbl NUTaHus, napdroMepHO-KOCMETUYECKME TOBaPbl, MEAMKAMEHTbI, TOBapbl 6bITOBOM
XMMUU U NHble NogobHble ToBapbl (paboTbl) U3roToBUTENL (MCNOMHUTESL) 0653aH YCTaHAB/AMBATb CPOK
rOAQHOCTM - nepuof, MO WCTeYEeHUM KOToporo ToBap (paboTta) cuMTaeTcss HEMnpUrogHbIM  Ans
MCMOJ/Ib30BaHMSA MO Ha3HaYeHUIO.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopaka ToBapa (BbIMosHEHWE PabBoTbl) NO UCTEHEHMM YCTAHOBJIEHHONO CPOKa rogHOCTH, a
TaK)Xe ToBapa (BbINoJIHEHME PaboThbl), Ha KOTOPbIN AO/IKEH GbiTh YCTAHOBJEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMpeLiaeTcs.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeNb (MCNoOMHMTENb) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuoj, B TeYeHMe KOTOpOro B cjlydyae obBHapyXeHus B ToBape (paboTe) HedocTaTKa M3roTOBUTESb
(ucnonHuTens), npodasel, YNoJHOMOYEHHAs OpPraHU3auMs WM YNOJHOMOYEHHbIN UHAUBUAYANbHbIN
npeanpuHMMarenb, UMnoptep o06s53aHbl YA0BAETBOPUTL TpeboBaHWUS MNOTpebuTens, yCTaHOBJIEHHbIE
cTaTbaMu 18 1 29 HacTosero 3akoHa.

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

M3roToBuUTENb BNPaBe NPUHATL 0643aTe/IbCTBO B OTHOLLIEHUN HELOCTATKOB TOBapa, 06HapyXeHHbIX
Mo UCTEYEHNN YCTAHOBIEHHOIO MM rapaHTUIMHOIO CPOKa (J0NoAHUTENbHOE 0643aTebCTBO).

(ab3aL, BBeaeH OegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

Cofiep)kaHue  JOMONHUTENbHOrO o6s3aTesibCTBa  WM3rOTOBUTENS, CPOK  [JENCTBUA  TaKoro
obs3aTenbctBa M MOPSAJOK  OCYLIECTBAEHUs noTpebuteseM npaB Mo TakoMy 0653aTeNbCTBY
OMNPeaenaTCa U3roTOBUTE/IEM.

(ab3aL, BBeaeH OeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

7. Mpopasel, BrpaBe YCTaHOBUTb Ha TOBAap rapaHTUIHLIA CPOK, €CIM OH He YCTaHOBJ/IEH
N3roToBUTE/IEM.

Mpopasel, BNpase NPUHATL 0693aTENbCTBO B OTHOLLIEHUN HEAO0CTAaTKOB TOBapa, O6HaPY>KEHHbIX Mo
NCTeYEHNN rapaHTUIMHOrO CPOKa, YCTAHOBJIEHHOTO M3roTOBUTENEM ([0NOHUTENIbHOE 0643aTENBLCTBO).

CofeprkaHue JOMNONHUTENBHOTO 0653aTeNbCTBa NPOAABLLA, CPOK AENCTBUA TaKoro 0643aTesbcTBa
M MOPAJOK OCYLLECTBAEHNA noTpebuTesieM npas Mo TaKoMy 065A3aTe/IbCTBY OMNPeAensatoTcsa AOroBOPOM
MexXay notpebuTenemM 1 NPoJaBLOM.

(n. 7 B pen. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. MsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HENOCTAaTKM ToBapa, OGHapyXXeHHble B
TeYyeHne CPoKa AENCTBUSA AOMOJHUTENBHOIO 0643aTe/IbCTBa, B COOTBETCTBUM C ab3aLleM BTOPbIM MYHKTa
6 cTaTbM 18 HacToALEero 3aKoHa, a Noc/ie OKOHYaHUsI CPOKa AeNCTBUS JOMNOAHUTENBHOrO 06513aTeNbCTBa
- B COOTBETCTBUM C NMYHKTOM 5 cTaTbu 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH ®epepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

Cratbst 6. OBSA3aHHOCTb WM3roTOBMTENS 06ECNEeYUTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOrO
obcnyXuBaHUs ToBapa

M3rotoButeNb 06513aH 06ecneymTb BO3MOXHOCTb MCMO/Ib30BaHUA TOBapa B TEYEHME €ro CpoKa
CNY>K6bl. N5 3TOM LeNn U3roToBMTE/Ib 06ECMEUMBAET PEMOHT U TEXHUYECKOE 06C/TY)KMBaHWE TOBapa, a
TaKXXe BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHblE OpraHM3aumMn B HEOBXOAMMBIX ANl PEMOHTA U
TEXHMYECKOTO O06CNYXMBaHUS O6BEME UM  acCOPTMMEHTE 3amacHbIX YacTeit B TeYeHWe Cpoka
Npou3BO/ICTBA TOBapa M MOC/e CHATUS €ro C NPOW3BOACTBA B TEYEHME CPOKa C/AY>K6bl TOBapa, a Mnpu
OTCYTCTBUM TAKOIO CPOKA B TEYEHUE JIECATU NIET CO [IHA Nepeaayu ToBapa NoTpebutesio.

CtaTtba 7. MpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycayrn)

1. NoTtpebutens UMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) nNpu 06bIYHbIX YCIOBUSAX €ro
MCMONIb30BaHNA, XPaHEHUS, TPAHCMOPTUPOBKMU U YTUAM3aAUMK Gbll Ge3onaceH ANs XKU3HW, 3[10POBbA
noTpebuTens, oKpy»<arlLein cpebl, a TakKe He NPUYMHAN Bpes, UMyLLEecTBY noTpebutens. TpeboBaHus,
KoTopble JO/MKHbI obecneynBaTb 6e3omacHOCTb ToBapa (paboTbl, YC/Iyrv) ANsS XKM3HU M 3[0pPOBbA
noTpebutens, OKpyKallen cpedbl, a Takke npeAoTBpalleHMe MPUYMHEHUS Bpeaa MMYLIEeCTBY
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notpebutens, sBASAIOTCA 00sA3aTeNbHbIMM W YCTAHABAMBAKOTCS 3aKOHOM MM B YCTAHOBJIEHHOM WM
nopsagxe.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. NsrotoButensb (McnonHuTenb) o6s3aH obecrneymBath 6e30MacHOCTb ToBapa (paboTbl) B TeuyeHune
YCTaHOBJIEHHOIO CPOKa CJTy»X6bl M/IM CPOKa rofiHOCTM ToBapa (paboTbl).

Ec/iM B COOTBETCTBUM C MYHKTOM 1 CTaTbMW 5 HacTosWEro 3akoHa M3roToBUTEb (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cny»6bl, oH 06sa3aH obecneynTb 6e3onacHocTb ToBapa (paboThl) B
TeyeHue AecaTu fIeT Co AHsA nepeaayn Toeapa (pa6oTbl) noTpebutentio.

Bpen, MPWYMHEHHBIM >KU3HW, 300POBBD  WAM  MMYLLECTBY NOTpebuTens BCaeacTsue
HeobecneyeHns 6e30nacHOCTM ToBapa (PaboThl), MOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14
HacToALero 3akoHa.

3. Ecnm  ons 6e3onacHOCTM  MCMOJSb30BaHWMs ToBapa (paboTbl, YcAyru), €ro XpaHeHwus,
TPaHCMOPTUPOBKU N YTUAM3ALMM HEOBXOAMMO COB/OAATh CneuumasbHble NpaBuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3T MpaBuia B COMPOBOAUTENIbHOM [AOKYMEHTaLUMM Ha
ToBap (paboTy, yc/yry), Ha 3TUKETKE, MapKUPOBKOW MAN MHbIM cnocoboM, a npogasel, (MCrnoaHUTENb)
06s13aH AOBECTU 3T NpaBu/ia A0 CBeJeHMs noTpebutens.

KoHcyneTaHTlAKOC: NpuMeyaHue.
Mo Bonpocy, KacawoweMycs NpUMeHeHus ab3aua 2 nyHkTa 4, cM. nucbMo locctaHpapTa PO ot
22.09.2000 N MK-110-19/3022.

4, Ecnm Ha ToBapsbl (paboTbl, YC/yr) 3aKOHOM MKW B YCTAaHOBJIEHHOM MM MOPAAKE YCTaHOB/EHbI
ob6s3aTenbHble TpeboBaHMs, obecrneymnBaroLme Mx 6e30NacHOCTL A5 XKM3HU, 340POBbA NoTpedbuTens,
OKpY>KaloLLlel cpeabl M NpefoTBpalleHMe NPUYNUHEHUS Bpeda UMYLLECTBY NOTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) yKasaHHbIM Tpe6GoBaHMAM MOANEXUT 0653aTe/IbHOMY MOATBEPXKAEHMIO B
nopsiake, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMM aKTaMU.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaerca npoga)ka ToBapa (BbiMonaHeHMe paboTbl, OKasaHue Ycayru), B TOM uucie
uMnopTHoro ToBapa (pabotbl, ycnyru), 6e3 uHpopMaumm o6 0653aTeNbHOM MNOATBEPMKAEHUU €ro
COOTBETCTBUS TPEOOBAHMAM, YKa3aHHbIM B NYHKTE 1 HacTosALWEN CTaTbM.

(n. 4 B pea. GepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam  ycTtaHOBAEHO, 4TO nNpu  COBAOAEHUM MOTPEBUTENEM  YCTAHOBJ/IEHHbLIX MpPaBU
MCMO/Ib30BaHUSA, XPaHEHUS WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WM MOXKET
NPUYUHUTL BPEes, KU3HU, 3[0POBbI0 U MMYLLECTBY NOTPEOGUTENS, OKPY’KaloLLEN cpeae, U3roTOBUTESb
(ncnonHuTenb, Nnpoaasel) o6a3aH HeE3aMeAIMTE/IbHO MPUOCTAaHOBUTL €ro NMPOU3BOACTBO (peann3aumio)
[0 YCTpaHEHMS NPUYMH BPeAa, a B HEOBXOAMMbIX C/yHasiX MPUHSTL Mepbl MO N3bATUIO ero M3 06opoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ec/v NpuYKHbI Bpeaa YCTPaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONHUTENL) 0683aH CHATb TaKoW
ToBap (pa6oty, ycnyry) ¢ npousBoacTea. [py HEBBLINOJHEHUU U3rOTOBUTENEM (UCMONHUTENEM) 3TOM
0653aHHOCTM YMOJHOMOYEHHbIN deaepanbHblii OpraH UCMOMHUTENIbHOM BAACTU MPUHMMAET Mepbl NO
OT3bIBy TaKoro ToBapa (paboTbl, Yyc/nyru) c BHYTPEHHero pbiHKa U (Man) oT noTpebutens wau
notpebutenei B nopaake, ycTaHOBJAEHHOM 3aKOHOAATENbCTBOM Poccuiickoi Oegepauuu.

(B pen. PefepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

Y6bITKM, NPUYNHEHHbIE NOTPEGUTENIO B CBA3KM C OT3bIBOM ToBapa (paboTbl, ycayru), noganexar
BO3MELLEHUIO U3TOTOBUTENIEM (MCMONHUTENEM) B MOJIHOM ob6beMe.

6. YTpatun cuny. - esepanbHbii 3aKoH oT 21.12.2004 N 171-03.

Cratbsa 8. lNpaBo notpebutens Ha nHdopmMaumio 06 usrotoeutesie (MCNoaHUTENe, NPOAABLE) U O
ToBapax (pabortax, ycayrax)

1. MMotpebutens BRNpaBe noOTpeboBaTb MNPeAOCTaBlEHUs HEO6XOAMMOM U AOCTOBEPHOMN
nHdopMaLmmn 06 usrotoeutene (McnonHUTENe, NPoAaBLE), pexnme ero paboTtbl M PeannsyeMbiX UM
ToBapax (pabortax, ycayrax).

2. YKasaHHas B NyHKTe 1 Hactosauwen ctatbn MHPOpMaLUs B HaArISAHOM M AOCTYNHOM dopme
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[OBOAUTCA 0O CBEAEHUS NoTpebutenen Npu 3akalYeHUU AOFOBOPOB KYMJIM-MPOAAXKM U JOTOBOPOB O
BbIMOMIHEHNM paboT (OKasaHMM ycayr) cnocobaMu, NMPUHATLIMU B OTAENbHbIX chepax 06C/yXKMBaAHUS
noTpebuteneit, Ha PyccKoM s3bike, a JOMOJHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCnoNHUTENS,
npopasL,a), Ha rocyaapcTBEHHbIX A3blkax cy6bekToB Poccuiickoit ®eaepalmm U poaHbIxX A3bikax HapoaoB
Poccuiickon ®epepauunn.

Cratbs 9. iHbopMaums 06 nsrotosuTene (McnosiHUTENE, NPOAABLE)

1. WsrotoButens (McnonHutens, npopasel) ob6s3aH JOBECTM [0 CBefdeHua noTtpebutens
dMpMeHHoe HanMeHoBaHMe (HauMeHOBaHWE) CBOEl opraHM3aummn, MectTo ee HaxoXAeHus (agpec) u
pexxuM ee pabortsl. Mpogasel, (MCNOAHMTEND) pa3MeLIaeT yKazaHHY0 MHGOPMALIMIO Ha BbIBECKE.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MN3rotoButens (MCnonHuTenb, Mpofasel) - WHAMBUAYabHbIA MNpPeAnpuHMMaTeNntb - [OJIKEH
NpeaocTaBUTb MNOTPEBUTENO MHPOPMALMIO O TOCYAAPCTBEHHON perncTpaumMm M HaMMeHOBaHMM
3aperMcTpupoBaBLLIEro ero opraHa.

2. Ecnv BUA, OeATENbHOCTM, OCYLLECTBASEMbIA M3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM),
NOANEXUT JINLEH3NPOBAHUIO U (MAK) UCNOSHUTENL WMMEET TOCYJApPCTBEHHYIO aKKpeauTaumio, A0
cBeeHns notpebutens Ao/mKHa 6biTh JoBedeHa uHGopMaums O BUae AEATENbHOCTU W3roTOBUTENS
(ucnonHuTeNs, npopasua), HOMepe JMLEH3MM M (MIM) HOMepe CBMAETENIbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaLmm, CpoKax AEeNCTBUA YKa3aHHbIX IMUEH3UN U (M) CBMAETENLCTBA, a TaKKe MHpopMaLms
06 opraHe, Bbl4aBLUEM YKa3aHHbIE NLIEH3UIO U (M) CBUAETENLCTBO.

(n. 2 B pen. epepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopMaums, npeaycMoTpeHHas NyHKTaMum 1 1 2 HacTosiLEN CTaTbU, A0/MKHA ObITh AOBEEHA
[0 CBeAeHMs noTpebuTenein TakKe Mpu OCYLLECTBAIEHUN TOProBAKM, ObITOBONO W WHbLIX BWUOOB
06CNyKMBaHUA NOTpebuTeiei BO BpEMEHHbIX MOMELLEHUAX, HA APMapKaXx, C JIOTKOB U B APYrux Caydasx,
€Cc/n  TOprosns, 6bITOBOE M MHble BUAbl OBCAYXMBaHUSA MOTPEBUTENEN OCYLLECTBAAIOTCA BHE
MOCTOSIHHOrO MECTa HaxoXAaeHus Npogasua (McnoHuTens).

Cratbsa 10. MHdopMaLms o ToBapax (paboTax, ycayrax)

1. UsrotoBuTEeNb (MCNONHUTENL, NpoAaBeL,) 0653aH CBOEBPEMEHHO NMpeAoCcTaBsTh NOTPebUTento
Heo6XOAUMYID U OOCTOBEpPHY MHbOpMaLMio O ToBapax (paboTax, ycayrax), o6ecrneyvBaioLLyto
BO3MOXXHOCTb MX NpaBWabHOro BbiGopa. Mo oTaenbHbIM BUAaM ToBapoB (paboT, ycnyr) nepedyeHb U
cnocobbl goBeAeHUs MHGoOPMaUUK A0 noTpebutens ycTaHaeauatoTcs MpaBuTenbcTBOM Poccuiickoit
depepayumn.

2. ndopmaums o ToBapax (paborax, ycayrax) B 0653aTe/isHOM MOpsAAKe AOHKHA COAEPMKaTb:

HaMMEHOBaHUE TEXHMYECKOrO perflaMeHTa WM WHOe YCTaHOBNEHHOE 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumm 0 TEXHUYECKOM pEryanMpoBaHMM U CBUAETENbCTBYlOWEee 06 o06s3aTenbHOM
NoATBEPXKAEHUU COOTBETCTBUS TOBapa 0603HaYEHME;

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHnss 06 OCHOBHBIX MOTPEBUTENLCKMX CBOMCTBAX ToBapoB (pabort, ycayr), B OTHOLWEHMMU
MPOAYKTOB MUTaHUS CBEAEHUS O cocTaBe (B TOM YMcie HaMMEeHOBaHWME MCMOJIb30BaHHbLIX B MpoLecce
W3roTOBJIEHUS NPOAYKTOB NUTaHUS NULLEBBIX 06ABOK, BUOIOrMYECKN aKTUBHBIX ,06aBOK, MHOPMaLUS
O Ha/MyMM B NPOAYKTaX MUTAaHUS KOMMOHEHTOB, MOJIyYEHHbIX C MPUMEHEHWEM FEHHO-UH}KEHEPHO-
MOANDULMPOBAHHbIX OPraHWM3MOB, B C/ly4ae, €C/IM COAEP’KaHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMIOHEHTEe cocTaBasieT Gosiee AEBATU AECATbIX MPOLEHTA), MULIEBON LEHHOCTM, HasHayeHun, ob
YCAIOBUSAX MPUMEHEHUS U XPaHEHUS NPOAYKTOB NMUTaHMA, O CNOCO6ax M3roTOBNEHUS FTOTOBbIX 61104, Bece
(obbemMe), gaTte U MecTe M3roTOBJIEHMS U YNAKOBKU (pacdacoBKM) MPOAYKTOB MUTaHUSA, a TaKxke
CBEJIEHMsSl O MPOTUBOMOKA3aHUSAX AN UX MPUMEHEHMS MPU OTAENbHbIX 3abosieBaHusX. [lepeyeHb
ToBapoB (pabort, ycayr), MHPopMaLMs O KOTOPbIX JO/HKHA COAEPXaTb MPOTUBOMOKAa3aHUA [N UX
NPUMEHEHNS NpU OTAENbHbIX 3ab601eBaHMAX, yTBEpXKAaeTca MNpaButenbcTtBoM Poccuinckoi Oeaepaunu;
(B pen. PefepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHy B py6AisIX U YC/I0BUSA NprUoBpeTeHus ToBapoB (paboT, ycayr), B TOM YMCae Npu oniate TOBapoB
(paborT, ycnyr) uepes onpeaeneHHoe BpeMs Nocsie Ux nepenaym (BbINoNHEHWUS, OKa3aHus) NoTpebuTeio,
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NOJIHYIO CYMMY, MOAJIEXKALLLYIO BbiMaTe NOTPebUTENeM, 1 rpaduk noralueHmns 3To CyMMbl;
(B pen. PepepansHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, EC/IN OH YCTAaHOBJIEH;
(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

npasBuaa u ycnosus 3¢deKTMBHOro 1 6e30MacHoro 1cnosib3oBaHMs ToBapoB (pa6oT, ycayr);

MHPOpMaLMIO 06 3HepreTnyeckon apGeKTMBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHME O
Ha/MuMM  Takon uMHPoOpMaLMM  ONpeaeseHo B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
3HeprocbepexeHNM 1 0 NOBbILLEHNN 3HEpPreTUYeckomn 3GpGEKTUBHOCTH;

(ab3aL, BBeaeH GegepanbHbiM 3aKoHOM oOT 23.11.2009 N 261-03)

CPOK CNY>K6bl UM CPOK rOHOCTU TOBapoB (paboT), yCTaHOBAEHHbI B COOTBETCTBUM C HACTOSLLUM
3aKOHOM, a TaKXKe CBeAeHMNS1 0 HEOOXOANMbIX AENCTBUSX NOTPeOUTENS MO UCTEYEHNN YKAa3aHHbIX CPOKOB
1 BO3MOXXHbIX NOC/NEACTBUSAX NPU HEBLINONHEHUMN TaKMX AEMCTBUIN, €CNKn ToBapbl (paboTbl) No UCTEYEHUN
YKa3aHHbIX CPOKOB MPeACTaB/SAIOT OMAaCHOCTb A5 XXU3HW, 340POBbS U MMYLLECTBA NOTpebutens wuam
CTaHOBATCS HENPUIOAHbLIMU A5 UCNOJIb30BAHWUS MO Ha3HAYEHWIO;

agpec (Mecto HaxoxaeHus), ¢uUpMeHHoe HaumeHoBaHue (HauMeHOBaHWE) W3roToBUTENS
(ncnonHuTens, npoAasLa), YNOAHOMOYEHHOW OpraHusaLummn UaM YnoJiHOMOYEHHOIo UHAMBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa;

(8 pepn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

MHPopMaumio 06 0643aTeNIbHOM MOATBEPKAEHUM COOTBETCTBMA TOBapoB (pabot, ycayr),
YKa3aHHbIX B MYHKTe 4 cTaTbW 7 HACTOSLLErO 3aKOHa;

(8 pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALINIO O NpaBMaxX NPoAaXKu TOBapoB (BbINOJIHEHUS paboT, OKa3aHUs YCayr);

YKasaHWe Ha KOHKPETHOe /1LOo, KoTopoe 6yAeT BbIMOJHATL paboTy (oKasbiBaTh ycayry), u
MHPOPMALINIO O HEM, €C/IU 3TO MMeEET 3HaYEeHUe, UCXOas U3 XapaKTepa paboThbl (ycayru);

(ab3aL, BBegeH PeaepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHWe Ha Ucnonb3oBaHMe GOHOrpaMM MpPU OKaszaHUM pasBAEKATENbHbIX YCAYT UCMOAHUTENSAMM
My3blKa/lbHbIX MPOU3BEAEHUN.

(ab3au, BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnim npuobpetaembiit notpebutenem ToBap 6bla B ynoTrpebsieHUM WMAM B HEM YCTPaHAACS
HeJoCTaToK (HegocTaTKM), NoTpebuteto AoxHa 6biTh NpeaocTaB/ieHa MHbopMaL s 06 3ToM.

3. UHdopmMauus, npeaycMOTpeHHasi MYHKTOM 2 HacCToSLEN CTaTbW, JOBOAMTCS A0 CBEAEHMUS
notpebuteneil B TEXHUYECKOM [OKYMEHTauuu, npunaraeMon K TtoBapaM (pa6otaM, ycayram), Ha
3TUKETKaX, MapKUMPOBKON WM MHbIM CMOCOBOM, MPUHATBIM AAsl OTAEe/IbHbIX BUMAOB ToBapoB (pabor,
ycnyr). MHbopmaums o6 o6s3aTeNbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBapOB MpeACTaB/Aserca B
nopsiike M cnocobamu, KOTOpble YCTaHOB/EHbl 3aKoHoAATeNnbCTBOM Poccuiickon ®Pepepauumn o
TEXHUYECKOM PEryIMPOBaHNK, U BKJIHOYAET B Ce65 CBeAEHUS O HOMepe AOKyMEHTa, NOATBEPXKAatoLLLEro
TaKoe COOTBETCTBME, O CPOKE ero AencTBunsi U 06 opraHn3aLmm, ero BblgaBLLEN.

(B pen. PesepanbHbIx 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

AB3aL, ytpatua cuny. - egepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratbsa 11. PexxuM pabotbl npogasua (McrnoaHuTens)

1. PexxuM paboTbl rocyaapCTBEHHbIX, MyHULUMNA/IbHbIX OpraHM3aLuuiA TOProssn, 6bITOBOrO U UHbIX
BUAOB OOCAYXMBaHUS MNOTPEOUTENEN YCTaHABAMBAETCS MO PELIEHUO COOTBETCTBEHHO OpraHoB
WCMOJIHUTENBHOM BN1acTh cybbekToB Poccuiickon ®eaepaunm 1 opraHoB MECTHOIO CaMoyrpaBaeHUs.

2. Pexxum paboTbl opraHM3aLuii, OCYLLECTBSIOLNX AesTENIbHOCTb B chepax TOProBoro, 66ITOBOro
M WHbIX BUAOB OOCNYKMBAHUA NMOTPebUTenem U He yKasaHHbIX B NYHKTe 1 HacTOsILLEN CTaTbU, a TaKXKe
WMHAMBUAYaIbHbIX NPeANpPUHMMATENEN YCTaHAaBAMBAETCS MMM CAMOCTOSTE/bHO.

3. PexxuM paboTbl npogasua (MCMOMHUTENS) JOBOAUTCS [0 CBEJEeHUs noTpebuTeneil u Jo/mKeH
COOTBETCTBOBATb YCTAHOBJ/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMNOAHUTENs, MNPOJaBLA) 3a HeHaAexallyto
MHPopMaLMIo 0 ToBape (paborte, ycayre)
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)
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1. Ecnv notpebutento He MpefocTaBfieHa BO3MOXHOCTb He3aMea IMTeNlbHO MOJlyYUTb MNpu
3aK/o4eHMM goroesopa MHbopMauuio o ToBape (paboTe, ycayre), oH BripaeBe noTpe6oBaTh OT NpojasLa
(McnonHuTEeNs) Bo3MellleHUs YBbITKOB, MPUYMHEHHbIX HEOBOCHOBAHHBLIM YKJIOHEHUEM OT 3aK/HYEHUS
[lOroBOpa, a ec/in JI0roBOP 3aK/YEH, B Pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMOJIHEHMS U NOoTpeboBaTb
BO3BpaTa ynja4yeHHOM 32 TOBap CYMMbI MU BO3MELLLEHUS APYrUX YObITKOB.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCMOIHEHUS oroBOpa NoTpebuTeNb 06513aH BO3BPaTUTL TOBap (pesynbrat paborThl,
YCAYIrn, eCIM 3TO BO3MOXKHO MO MX XapaKTepy) NpoAasLy (UCMOAHUTENIO).

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MMpopasel, (MCMOAHUTENL), HE NPEAOCTaBMBLUMIA TMOKYMATEN0 MOJAHOM U [OCTOBEPHOM
nHdopMaLmn o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 wanm nyHkToM 1 c1atbm 29 HacToswero 3akoHa, 3a HeAocTaTKu ToBapa (paboTbl, ycayru),
BO3HMKLLME MOCJIE ero nepegaym noTpedbuTento BCaeacTBne OTCYyTCTBMSA Y HEro Takom MHPopMaLmu.

(n. 2 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. lpu nNpuuMHEHMM Bpega >U3HM, 3[40POBbID U WMYLLECTBY MNOTpebutens BCAeACTBME
HenpeaocTaBeHUs eMy MOJIHOM U J0CTOBEPHOM MHPOopMaLmMK o ToBape (paboTe, ycayre) notpebuTens
BrpaBe NoTpeboBaTb BO3MELLLEHMS TAKOrO Bpea B Nopsike, NpeaycCMOTPEHHOM cTaTben 14 HacToALLEro
3aKoHa, B TOM 4MUC/AE TMONHOIO BO3MELIEHUS YObITKOB, MPUUYUHEHHbIX MPUPOAHLIM OGBEKTAM,
HaxoAALWmMMcs B CO6CTBEHHOCTU (BnaaeHnn) notpedutens.

(n. 3 BBeaeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. lpn paccMOTPeEHUN TPeOOBaHUIM NOTPEOUTENS O BO3MELLUEHMU YOBLITKOB, MPUYMHEHHbIX
HEeJIOCTOBEPHOM UM HEeJOCTaTOYHO MoJIHOM MHbopMauuen o ToBape (paboTe, ycayre), Heo6xoaUMoO
UCXOAUTb U3 NpPEeAnosioKeHMs 06 OTCYTCTBUM Yy MOTPEOGUTENS CheLmasibHbIX MO3HAHUK O CBOMCTBAX W
XapaKTepucTuKax Tosapa (paboTtsl, yciyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsi 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOAHUTENS, MpPOAaBLUA, YMNOJHOMOYEHHOM
opraHMsauMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOrO MpeAnpuUHUMATENs, uMMopTepa) 3a
HapyllueHWe NnpaB noTpebutenemn
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLleHuWe npae NnoTpeéutenein NroToButeb (MCNOAHUTENb, NPoAaBeL,, YNOJAHOMOYEHHas
opraHuMsauus MWAN  YNOJIHOMOYEHHbIN WHAMBUAYaNbHbLIA NpeanpuHMMaTeNlb, UMMopTep) Hecert
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/ AOTOBOPOM.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

2. EciM MHOEe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE MOTPebUTento, noanexart
BO3MELLLEHWNIO B MOJIHOM CYMMe CBePX HEeYCTOMKM (NeHu), yCTaHOBIEHHOM 3aKOHOM WM JOTOBOPOM.

(n. 2 B pea. GepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeyctonMku (MeHu) u BoO3MelleHMe YObITKOB He OCBO6OXAAlT M3roToBUTENS
(ncnonHuTens, nNpoAasLa, YNOJHOMOYEHHYO OPraHU3aLUMio MU YNOAHOMOYEHHOIO UHAMBUAYAbHOIO
npeanpuHMMarens, UMrnopTepa) oT UCMONHEHMS BO3JIOXKEHHBIX HA HEro 06A3aTeNbCTB B HaType nepej,
notpebutenem.

(8 pepn. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

4.  WsrotoButenb  (MCNOAHUTENb, NpoAaBel,  YMOJHOMOYEHHas  opraHuMsaums  Uau
YMO/IHOMOYEHHbIN  UHAMBMAYaNbHbLIA  NpeanpuHUMaTeNb,  UMMopTep)  OCBOBOXJaerca  OT
OTBETCTBEHHOCTU 3a HEUCMNONHEHME 0653aTeNIbCTB UM 33 HEHaJIeXalllee UCMONHEHNE 0653aTeNbCTB,
€C/IN [JOKaXKET, YTO HEMUCNONIHEHUE 0653aTeNbCTB UM UX HEHaZ/IeXalllee UCNOJHEHWE MPOU30LLIIO
BC/IeACTBUE HEMNPEOIOJIMMOI CUJIbI, @ TAaKXKE MO UHbIM OCHOBaHUSAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHusi noTpebutens o6 ynnate HeycToMKM (neHu), NpPeaycMOTPEHHON 3aKOHOM WM
[IOrOBOPOM, nognexatr  YOOBJIETBOPEHUIO  M3rOTOBUTE/IEM (ucnonHuTenem, NpoAaBLOM,
YNO/HOMOYEHHON OpraHM3aumMein WaM YNoJHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpUHUMaTENEM,
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MMnopTepom) B 4O6POBO/ILHOM MOPSIAKE.
(B pen. PefepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu ypoBneTBOpeHUM CyaoM TpeboBaHM NOTpebuTens, YCTaHOBJ/EHHbIX 3aKOHOM, CYA,
B3bICKMBAET C W3roToBUTENs (UCMOAHUTENs, TNPOJaBLA, YMNOJAHOMOYEHHOM OpraHusauum Wan
YNO/HOMOYEHHOIO  UMHAMBMAYa/IbHOTO MpPeAnpuUHUMAaTENs, WMMopTepa) 3a HecobsilogeHue B
[OBPOBONLHOM MoOpsgKe y[oBAETBOPeHUs TpeboBaHWI notpebuTens wrpad B pasMepe NATbAECAT
NPOLEHTOB OT CYMMBbI, MPUCYXXLEHHOM CYAOM B NOJb3y NoTpebutens.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Echn ¢ 3asBneHnemM B 3aWmTy npaB notpebutens BbiCTynatT obwecTBeHHble 06beanHEHUs
notpebutenei (Mx accoupmalmu, Corosbl) MM OpraHbl MECTHOTO CaMOoyMpaBAeHUs, NATbAECAT NPOLIEHTOB
CYMMBbI B3bICKaHHOTO WiTpada NepeunucnsioTcs yKasaHHbIM 06beMHEHNSIM (MX accoLMaLmsM, colo3am)
WKW OpraHam.

KoHcynbTaHTI10C: npuMeyaHue.
O BO3MellleHUn Bpeaa, NPUYNHEHHOTO BCAEACTBME HeAOCTaTKOB TOBapOB, PaboT MAWN YCAYr CM.
Takxe naparpad 3 rnaebl 59 TK PO.

CraTtba 14. VIMylecTBEHHasA OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCAEACTBME HENOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpen, nNPUYMHEHHbIA M3HM, 300POBLIO WAM  WMMYLLECTBY MOTpebutens BcaeacTeme
KOHCTPYKTMBHbIX, NMPOU3BOACTBEHHbIX, PELEnTYPHbIX UAN UHBIX HEJOCTAaTKOB ToBapa (paboThkl, ycayru),
NoaNeXMT BO3MELLEHMIO B MOJIHOM 06beME.

2. lMpaBo TpeboBaTb BO3MELUEHUA Bpeaa, MPUYMHEHHOrO BCAEACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaercs 3a Ato6bIM NOTEPMNEBLIMM HE3AaBUCMMO OT TOTO, COCTOS/1 OH B JOrOBOPHbIX
OTHOLLEHUSIX C MPOAABLOM (MCMOAHUTENEM) UAN HET.

3. Bpen, nNpUYMHEHHbIN KU3HM, 300POBbID  WAN  UMYLLECTBY NOTPEOGUTENs, MOANEXUT
BO3MELLEHUIO, eC/IM Bpeq, NPUYMHEH B TEYEHME YCTAHOBJIEHHONO CPOKa CAYXXObl UAM CPOKa FOAHOCTU
ToBapa (pabortbl).

Ecnm Ha ToBap (pesynbTtat paboThbl) AO/IKEH GbiTb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HacTosWEero 3akoHa CPOK CAYyXObl MM CPOK TOAHOCTU, HO OH HEe YCTaHOBJIEH, /IM6O
notpebutento He 6blna NpefocTaBieHa NOJHas U A0CTOBepHas MHGOpMaLMs O CPOKE CAYXKObl MK
CpoOKe roAHoCTM, NnMbo notpebutenb He 6bln MPOUHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHMM CPOKa CAYXKObl MM CpOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLINOJHEHUMU
YKa3aHHbIX AencTBUI, IM6o ToBap (pe3ynsTaT paboThbl) MO UCTEYEHUM 3STUX CPOKOB MNpeacTaBaseT
OMacHOCTb AS1 XXM3HU WU 3[00pOBbs, Bped MNOANEXUT BO3MELLIEHUIO HE3aBUCMMO OT BPEMEHU €ro
NPUYNHEHMUSI.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ec/n B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HACTOALIEro 3aKOHa M3roToBUTENb (MCMOAHUTENL) He
YCTaHOBWJ Ha ToBap (paboTy) CPOK C/yX6bl, Bpe, NOANEXUT BO3MELLEHUIO B C/Iy4ae ero Npu4mMHeHus B
TeyeHWe OecsaTM NeT co AHs nepefadn ToBapa (pa6oTbl) noTpebutento, a ecaM AeHb nNepeaayn
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUS TOBapa (OKOHYaHWUS BbINOAHEHUS paboThl).

Bpea, NpUYNHEHHbI BCAeACTBUE HEOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMNIO NPOAABLIOM UK
M3roToBMUTE/IEM TOBapa No BbI6OPY NOTEPMEBLLETO.

Bpen, nNpuYMHEHHbIN BCAeACTBME HEAOCTAaTKOB PaboTbl MM YCAYTU, MOANIEXUT BO3MELLEHUIO
UCNOSHUTENEM.

4, WNzrotoBuUTeNb (MCNOMHUTENBL) HECET OTBETCTBEHHOCTb 3a BpPef, MPUYUHEHHbIA >KU3HMU,
3/10POBbI0 UAM UMYLLECTBY MNOTPebuUtenss B CBA3M C MCMOAb30BaHWMEM MaTepuasioB, 0bopyaoBaHUs,
WMHCTPYMEHTOB WM WHbIX CPeACTB, HeobXxoAuMMbIX A8 NPOU3BOACTBA TOBAapOB (BbIMOAHEHUS pabor,
OKa3aHWsA ycayr), He3aBUCMMO OT TOrO, MO3BOJIAN YPOBEHb HayUYHbIX U TEXHUYECKUX 3HAHMI BbISBUTb UX
0ocobble CBOMCTBA MW HET.

5. M3rotoBuTeb (MCMOAHUTENb, NPOJABEL,) OCBOBOXAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAKET,
YTO Bpen NPUYNHEH BCAEACTBME HENPEOAOAUMON CUAbI UM HapYLLEHMS NOTPEOUTENEM YCTAHOBNEHHbIX
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NpaBWJ UCMO/Ib30BaHUS, XPaHEHWUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbtaHTl10C: npuMeyaHue.
O KOMNeHcaLMu MopaabHOro Bpeda cM. Takxke naparpad 4 rnaebl 59 K PO.

Cratbs 15. KomneHcaums MopaabHOro Bpeaa

MopanbHblit  Bpea, MNPUYUHEHHBIN NOTpebuTento BCAEACTBUME HapyLEHWUS WU3rOTOBUTENEM
(McnonHuTeneMm, NpofaBLOM,  YMNOJIHOMOYEHHOW  OpraHusauumen WM YNOAHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeAnpuHMMaTENIEM, MMMOPTEPOM) TMpaB MNoTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U NpaBoOBbIMU akTamMu Poccuitickon ®Pepepauumm, peryivpyrolmMMmM OTHOWeEHMS B o6sactu
3aWmTbl NpaB noTpedbuTenei, NOANEXNUT KOMMNEHCAUUN NPUYNMHUTENEM Bpeaa NMpU HAaMYMKU €r0 BUHBI.
PasmMep KoMneHcauun MopasibHOro Bpeaa onpeaensieTcs CyaoM M He 3aBMCUT OT pa3Mepa BO3MeLLEHUS
MMYyLLECTBEHHOTIO Bpeja.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-33, o1 21.12.2004 N 171-03)

KoMneHcauuss  MopanbHOro  Bpeda  OCYLECTBASETCS  HEe3aBMCMMO  OT  BO3MeLLeHUs

MMYLLLECTBEHHOrO Bpea 1 MOHECEHHbIX NOTpebuTeNeM yObITKOB.

CraTbs 16. HeileMcTBUTENBHOCTL YCI0BUIA AOTOBOPA, YLLLEMAAIOLLMX NpaBa NoTpebuTens

1. YcnoBus poroBopa, YLWEMAsOWME MpaBa NOTpebUTeNns MO CPaBHEHUIO C MpaBMaaMy,
YCTaHOBJIEHHbIMWU 3aKOHaMW WMAWM MHbIMW MNPaBOBbIMW akTamMu Poccuiickot depepauumn B 061acTu
3alUUTbI NpaB NOTPebUTeNein, NPU3HaTCA HeJENCTBUTE/IbHbIMU.

Ecnn B pesynbTaTe UCMNOMHEHUS AOrOBOPA, YLWEMAIOLWErO NpaBa NOTPebuTens, y Hero BO3HUKAU
yBbITKM, OHW NOANEXKAT BO3MELLEHWNIO M3rOTOBMTENIEM (MCMONHMTENEM, NPOAABLOM) B MOJHOM o6beMe.

2. 3anpelaerca o6yc/noBAMBaTbL NpUobpeTeHne ofHMX ToBapoB (paboT, ycayr) o6sa3aTesibHbIM
NPUOGPETEHNEM UHbIX TOBapoB (paboT, ycayr). Y6bITKU, MPUYMHEHHbIE MOTPEBUTENIO BCAEACTBUE
HapylleHUss ero npasa Ha CBO6OAHbLIN BbIGOP TOBapoB (paboT, yc/ayr), BO3MELLAOTCA MPOAaBLOM
(ucnonHuTeneM) B nosiHoOM obbeMe.

3anpellaetcs 06yc/IOBMBaTL YAOB/JETBOPEHUE TpeboBaHUIA NOTPEGUTENEN, NPEdbIABASEMbIX B
TeyeHue rapaHTUIIHOIO CPOKa, YC/IOBUSIMU, HE CBSI3aHHbIMM C Hel0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL, BBeaeH OegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. MNpopasel, (McnonHUTENb) He BnpaBe 6e3 cornacus notTpeébuTens BbIMOHATbL JOMNONHUTE/bHbIE
paboTbl, ycayru 3a nnaty. lNotpebutens Bnpase 0TKasaTbCs OT OMJiaThl TakMX paboT (yCayr), a ecam oHu
onjiayeHbl, NoTpebuteNb Brpase noTpeboBaTb OT NPoAaBLa (MCMOAHUTENsA) BO3BpaTa YrJlavyeHHoM
cyMMbl. Cornacue notpebuTens Ha BbINOJIHEHWE AOMONHUTENbHBIX paboT, ycyr 3a naaty obopmaseTcs
npojasUoM (McrnonHUTeNneM) B NUCbMeHHON ¢opMe, ecin MHOoe He MpeaycMoTpeHo deaepasibHbIM
3aKOHOM.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratba 16.1. GopMbl 1 NOPAAOK OMAaThl MPU NPoAAXKe TOBApPOB (BbIMOJIHEHUN PabOT, OKa3aHUU
yeayr)
(BegeHa ®egepanbHbIM 3aKkoHOM OT 05.05.2014 N 112-03)

1. MNpogasel, (McnonHUTeNb) 065a3aH ob6ecneynTb BO3MOXHOCTb onaTthl ToBapos (pa6orT, ycayr)
NyTeM WUCMO/Ib30BaHMUS HALMOHA/IbHbIX MJATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB Mo
BblOOpY NoTpebutens.

O6s13aHHOCTL 06GecneynTb BO3MOXHOCTb OMAaThl TOBapoB (paboT, ycnyr) C MCNojb30BaHUEM
HaUMOHaNbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHAa/IbHOM CUCTEMbI MIATEXKHbIX KapT He
pacrnpocTpaHsaeTcs Ha Ccy6beKkToB MpeanpUHUMATENIbCKOM [AeATENbHOCTM, Y KOTOpbIX Aoxod OT
OCYLLECTBNEHUS MpPEeANPUHUMATENBCKON AEATENIbHOCTU, ONnpeaeNisieMblii B MOpSAAKe, YCTaHOBAEHHOM
3aKoHOAATENbCTBOM Poccuiickon depepaumm o Hanorax u cbopax, 3a NPeALEeCcTBYIOLWNIA KaaeHaapHbIN
rofl, He NpeBbIlAET Npefie/ibHble 3HaYeHUs, YcTaHOBAeHHbIe NpaBuTenscTBoM Poccuiickoin Peaepaumm
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1S MUKpONpeanpuUsaTUii.
(B pen. PepepansHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycayr) MOXeT NPOU3BOAUTLCA MNoTpebuTeneM B COOTBETCTBUU C
YKasaHueM npogaBua (McrnonHUTens) nyTeM pacyeToB 4yepes CY6BLEeKTOB HaLMOHANbHOM MiaTeXHoM
CUCTEMBI, OCYLLECTBASIOWMNX OKa3aHMe MJIaTEeXHbIX YC/yI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickont ®depepaumm O HaUMOHANbHOW MATEXHOW CUCTEME, €C/IM MHOE He YCTaHOBIEHO
depepanbHbIMU 3aKOHaMU MW MHBIMU HOPMaTMBHBIMW NPaBOBbIMU aKTaMu Poccuiickoi Gepepauun.

3. MNpn onnate ToBapoB (paboT, ycayr) HaJMYHbIMU AEHEXHbIMU CpeacTBamMu 0653aTe/bCcTBa
notpebutens nepen nNpoaaBUOM (MUCMOAHWUTENEM) MO onaate ToBapoB (paboT, YCAyr) cyMTaroTcs
WCMOJIHEHHBIMW B Pa3Mepe BHECEHHbIX JEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUS HA/IMYHbIX AEHEXHbIX
cpeacte npogaeuy (MCnonHUTENO) IMGO NAaTEXHOMY areHTy (cybareHTy), OCyLEeCTBASOLIEMY
JEeATENIbHOCTb MO NpUeMy naatexxein GUsndecknx au,

Mpu onnaTe ToBapo. (paboT, ycayr) nyTeM nepesoja NpeaocTaBaseMbiX NOTpebuTenemM HaanyHbIX
JEHEXHbIX CpeAcTB 6e3 OTKpbITUS BAHKOBCKOro cyeTa obsi3aTenbCcTBa NOTPEOGUTENS nepes NpoaaBLOoM
(ucnonHuTenemM) no onnate ToBapoB (pPaboT, YC/yr) CUUTAOTCA UCMONHEHHbIMU B pa3Mepe BHECEHHbIX
JIEHEXHbIX CPeACTB C MOMEHTA BHECEHUS MOTPEOUTENIEM Ha/IMYHbIX AEHEXHbIX CPEACTB KPeAUTHOM
opraHmsaumm aM6o GaHKOBCKOMY MAATEXHOMY areHTy (cybareHTy), OCYLEeCTBAAOWMM AesTe/IbHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuinckon depepaumm o HauMOHaNbLHOM NAATEXXHOM CUCTEME.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepesoja AeHEXHbIX CPeACTB B paMKax NPUMEHSEMBIX
dopM Be3HaNUYHbIX pacyeToB 06s3aTeNibcTBa MOTPebUTENs nepejs NpoAaBLOM (McnonaHuTenem) no
onsate ToBapoB (paboT, yCAyr) CYMTAlOTCA MCMOMHEHHBIMU B CYMME, YKa3aHHOW B PacropsXeHuu o
nepesode [AEHEXHbIX CPeACcTB, C MOMEHTa MOATBEPXKAEHUS €ro UCMOJIHEHUS OBCNYXKMUBaAKOLLEN
noTpebutens KpeauTHOM opraHu3aumen.

4. Mpn onnate ToBapoB (pa6oT, ycayr) npoAasuy (MCNOAHUTENIO) 3anpelleHo YyCcTaHaB/MBaTb B
OTHOLLIEHUU OAHOro BMAA ToBapoB (paboT, ycayr) pas/iMyHble LiEHblI B 3aBUCMMOCTU OT criocoba ux
onaThbl NOCPEACTBOM HaIMYHbIX PACYETOB UM B PaMKax NPUMEHSEMbIX GOPM Be3HaIMYHBIX PacyYeToB.

5. Mpopasel, (MCMONHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HMKLLME Y MOTPe6UTens y6bITKMU,
BbI3BaHHblEe HapyLUEHNEM TPebOoBaHM NYHKTa 1 HACTOSLIEN CTaTbM.

Cratbs 17. CynebHas 3awmTa npaB notpebutenemn

1. 3awmTa npaB NnoTpebuTene ocyLecTBASETCS CYA0M.

2. Nckn o 3awute npae notpebutenen Moryt 6biTb NpeabsiBieHbl NO BbIGOPY UCTLA B Cyd MO
MecTy:

HaxXOXJeHUs opraHmnsaLmn, a eciu OTBETYNMKOM SBASAETCS UHAMBUAYabHbIA NPeanpUHUMaTENb, -
€ro YKMTeNbCTBA;

YXUTENBCTBA UM NpebbiBaHUSA UCTLA;

3aKHYEHMSA AN UCMIONHEHUS A0r0BOPA.

Ecan uck K opraHmMsaumu BbITEKAET U3 AeATeNbHOCTU ee duanana uan NpeactaBUTENbCTBA, OH
MOXET ObITb NPeAbsBAEH B CYA, MO MECTY HaxoXaeHus ee duamMana unuv npeacTaBUTENbCTBA.

(n. 2 B pea. GegepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. loTpebutenn, uHble MUCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHMEM npaB noTpedbutenen,
ocBObOOXKAATCA OT YnJaTbl rOCYAApCTBEHHOM MOLWJIMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckon ®epepaummn o Hanorax U cbopax.

(n. 3 B pea. GepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

naga Il. SALLIUTA MPAB NOTPEBUTEJNIEM NPU NPOLAXE
TOBAPOB NOTPEBUTEJIAM

Cratbsa 18. MNpaBa notpebutens npu o6Hapy>KeHU B TOBape HeL0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutensb B ciydae obHapyXeHUsl B TOBape HeJoCTaTKOB, €C/IM OHU He 6blIN OrOBOPEHbI
NnpoJaBLoM, No CBOeMy BbIBOpY BrpaBe:
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noTpeboBaTh 3aMeHbI Ha TOBAp 3TOM e MapKu (3TUX ke Moaenn 1 (an) apTukyna);

noTpeboBaTh 3aMeHbl Ha TaKOM e ToBap APYron Mapkmn (Mogenn, apTuKyna) ¢ COOTBETCTBYIOLUM
nepepacyeToM NOKYMHOM LEHbI;

notpeboBaTb COPA3MEPHOro YMeHbLUEHWUS MOKYMHOM LIEHbI;

norpeboBatb He3aMeOaUTE/IbHOrO 6e3BO3ME3AHOr0 YCTpaHEeHMS HeAOCTaTKOB ToBapa WM
BO3MeLLEHUS PacXOA40B Ha UX UCTIpaBAeHUe NoTpedbuTeNnemM UM TPETbUM JIMLIOM;

OTKa3aTbCA OT MCMOJIHEHUS [AOroBOpa KynauM-npoAakn n notpeboBaTb BO3BpaTa ynjayeHHOM 3a
ToBap CyMMmbl. 1o TpeboBaHWIO MpoAaBLLA M 3a €ro cYeT NoTpedbuTeNb AO0KEH BO3BpPATUTL TOBap C
HeJoCTaTKaMu.

Mpu 3TOM noTpebuTenb BApaBe MNOTPe6OBaTb TaKXe [MOJAHOr0 BO3MeLWEHUs YObITKOB,
NPUYMHEHHBIX €My BCIEACTBME MPOAAXKM TOBapa HEHaA/IeXalero KayecTBa. YObITKM BO3MELLAKOTCSA B
CPOKM, YCTAHOBJIEHHblE HACTOALWMM 3aKOHOM A5 YAOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHWI
notpebutens.

B OTHOLUIEHMM TEXHWYECKM C/IOXKHOro ToBapa MoTpebutenb B c/iy4ae OOHapy)KeHus B HeM
HeAOCTaTKOB BripaBe OTKa3aTbCs OT UCMOJHEHMS AOrOBOpa Kynau-npojaxku u notpeboBaTtb BO3BpaTa
ynia4eHHOM 3a TaKoM TOBap CyMMbl IMb60 NpeabsBuTb TpebOBaHME O ero 3aMeHe Ha TOBap 3TOM Ke
Mapku (Mogenn, apTUKy/aa) MAM Ha TaKoW »Ke ToBap Apyron Mapkm (Mogenu, apTukyna) c
COOTBETCTBYHOLMM MEpPepacyeToM MOKYMHOM LUEHbl B TeYEHME MATHAAUATM OHEN CO AHSA nepenaydu
notpebuTtento Takoro ToBapa. [lo MCTeYeHMM ITOrO CpOKa YKasaHHble TpeboBaHMA mnoanexart
YOOBNIETBOPEHUIO B OIHOM U3 CAEAYIOWMX CyYaEeB:

06Hapy)XeHUe CyLLLeCTBEHHOro HeaoCTaTKa TOBapa;

HapyLLEeHME YCTAHOBJIEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTpaHEHMS HeJOCTAaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHMA TOBapa B TEYEHWE KaXKAOoro roga rapaHTUMHOIO CpOKa B
COBOKYMHOCTU 6oJiee 4YeM TpuauaTb AHEeN BCAeACcTBME HEOAHOKPATHOrO YCTPaHEHMS €ro pas/iM4yHbIX
He[O0CTaTKOB.

MNepeyeHb TEXHUYECKU CJIOXKHbIX TOBApoB yTBepxaaercsa [lpaButensctBoM  Poccuiickoi
depepaumu.

(n. 1 B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B NYHKTe 1 HacToswen cTaTbM, MPeabsBASAOTCA NoTpebutenem
npogaBuy /AM60 YNOJHOMOYEHHOW OpraHuM3auMuM WAM  YNOJHOMOYEHHOMY  UHAMBUAYAJIbBHOMY
npeanpuHUMaTento.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutens BNpaBe NpeabsBUTb TPeOOBaHUSA, YKa3aHHble B ab3aLlax BTOPOM M NATOM MyHKTa 1
HacTosIlLeM CTaTbW, W3rOTOBUTENO, YMOJHOMOYEHHOM OpraHuM3auumM WAKM  YNOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY MpegnpuHuMaTtesnto, MMnopTepy.

(B pen. PesepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BMecTo npenbsaneHus 3Tux TpeboBaHWI NoOTpebuTeNb BrpaBe BO3BPATUTb WU3rOTOBUTENIO UK
UMropTepy ToBap HeHaA /IeXalllero KayecTsa U notTpeboBaTb BO3BpaTa YNaa4eHHON 32 HEro CyMMbl.

(B pen. PepepansHoro 3akoHa ot 25.10.2007 N 234-33)

4., Ytpatun cuny. - ®eaepanbHbii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcyTtctBMEe y NOTPebUTENs KacCoBOrO WAM TOBApHONoO Yeka /MOGO0 WHOro [AOKYMEHTa,
yOoCToBepsAWMX GaKT M YC/IOBMS MOKYMKM TOBapa, He $ABASETCS OCHOBaHMEM [/ OTKasa B
Y[IOBNETBOPEHMM ero TpeboBaHU.

Mpopasel,  (M3rotoBUTENb),  YMNOJHOMOYEHHAs  OpraHU3auMs  WAU  YNOJIHOMOYEHHbIN
MHOMBUAYANbHbIMA NpeanpuHMMaTesb, UMNopTep 06s83aHbl NPUHATL TOBAP HEHAAJ/IEXALLLEro KayecTBa y
notpebutens n B cayvyae Heob6XoAMMOCTM NMPOBECTM MPOBEPKY KadyecTBa ToBapa. [oTpebuTtenb Bnpase
y4acTBOBAaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae criopa o npuyMHax BO3HMKHOBEHMS HEAOCTaTKOB ToBapa npojasel, (M3roToBUTENb),
YNOJIHOMOYEHHAs OpraHu3auus WAM  YNOJHOMOYEHHbIA  UMHAMBUAYaA/bHbIA  NpeanpUHUMATE/b,
umnopTtep o06s3aHbl NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOM CYET. DKCMepTM3a TOBapa MpOBOAMTCS B
CPOKM, YCTaHOBAEHHble cTatbaMmn 20, 21 M 22 HacTodwero 3akoHa [Aas  YAOBJIETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHMI NoTpebutens. MoTpebuTtens BnpaBe NpPUCYTCTBOBATb NMpU MpPoBeAeHUM
3KCNepTM3bl TOBapa U B CJly4ae Hecornacus ¢ ee pesyabtaTaMm OCNOPUTL 3aKAH0UYEHME TaKOM 3KCNepTU3bl
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B cyaebHOM nopsaxe.
(B pen. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

Echn B pesynbraTe 3KCNEpTU3bl TOBapa YCTAaHOBJIEHO, YTO €ro HeJoCTaTKM BO3HMKAWU BCAEACTBUE
06CTOATENBCTR, 32 KOTOpble He OTBeYaeT npofasel, (M3roToBUTENb), NOTpebuTeNb 06583aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNOAHOMOYEHHOM OpraHn3aLumn Uan ynoJHOMOYEHHOMY UHANBUIYAIbHOMY
npeanpuHMMaTesito, UMMNopTepy pacxodbl Ha MNPOBEAEHUE 3SKCMEPTM3bl, a TaKXe CBA3aHHble C ee
NPoBeJeHUEM PaCcXofbl Ha XpaHEHME N TPAHCMOPTUPOBKY TOBapa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. Tlpopasey, (M3roToBMTENb), YMOJHOMOYEHHAsA OpraHusaums WM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuHUMaTenb, MMNopTep OTBeYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJ/IEH FapaHTUIHbINA CPOK, €C/IN NOTPEOUTENb JOKAXKET, YTO OHM BO3HUK/IM A0 Nepefayun ToBapa
NnoTpedbuTeNto UK MO NPUYNHAM, BOSHUKLIWM A0 3TOr0 MOMEHTA.

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

B OoTHOLLEHMM TOBapa, Ha KOTOPbIA YCTAHOBJIEH FapaHTUIHBIN CPOK, Npoaasel, (M3roToBUTEb),
YNO/IHOMOYEHHasl OpraHM3aums WAM  YNOJIHOMOYEHHbIA  WHAMBUAYaANbHbIA  NpeAnpUHUMATEND,
MMMopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXKET, YTO OHM BO3HMKAM MOcC/ae nepenayu
TOBapa NoTpebuTento BCAeACTBME HapyLleHWUs NOTPeEOUTENEM MpPaBMI UCMOJIb30OBAHUS, XPaHEHUSA UK
TPaHCNOPTMPOBKM TOBapa, AENUCTBUIMN TPETbUX UL, NN HENPEOAOANMON CUJIbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. lloctaBKa KpynHorabapuTHOro ToBapa W ToBapa BeCOM 601ee NATU KUNOrPaMMOB [1/11 PEMOHTA,
YUEHKK, 3aMeHbl U (MaKn) BO3BpaT MX MOTPEGMTENO OCYLLECTBAAIOTCA CUaMM M 3a CYET Mpojasua
(M3rotoBMTENS,  YNOJIHOMOYEHHOW  OpraHM3auMm  WAW  YNOJHOMOYEHHOTO  WHAMBUAYA/ILHOTO
npeanpuHMMartens, umnoptepa). B cayyae HEUCNONHEHUS [OAHHOM 0653aHHOCTM, a TaKXe Mpu
OTCYTCTBMM MpOAaBLA (M3roToBUTENS, YMOJAHOMOYEHHON OpraHuM3aumm WAM  YNOJIHOMOYEHHOTO
WHAMBUAYANBLHOTO MpeAnpuHUMaTeNis, UMMopTepa) B MecTe HaxoXAeHUs MoTpebutens [AocTaBKa U
(vnn) BO3BpaT YyKasaHHbIX TOBApOB MOTYT OCYLIECTBASATbCA noTpebutenemM. lpu 3TOoM npopasel,
(M3rotoBUTENb,  YNOJIHOMOYEHHass  OpraHM3aumMs  WAUM  YMOJHOMOYEHHbIA  UHAUBUAYaNbHbIA
npeanpuHMMaresb, UMNopTep) 0653aH BO3MECTUTb NOTPEBUTENIO PacXobl, CBA3aHHbIE C OCTaBKOW U
(1) BO3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 19. Cpoku npeabsBieHus noTpedutesem TpeboBaHUi B OTHOLLIEHNN HEA0CTAaTKOB TOBapa

1. lMoTpebutenb BMApaBe MNPeabsBUTb MNPEAYCMOTPEHHble cTatben 18 HacTosiwero 3akoHa
TpeboBaHUA K NpoAasLy (M3roTOBUTENIO, YMOJIHOMOYEHHOW OpraHM3aumMmM UAM YNoJIHOMOYEHHOMY
WUHAUBUAYANBHOMY MPeAnpuHMMATENO, UMMOPTEPY) B OTHOLIEHUW HEAOCTaTKOB TOBapa, €C/IM OHU
06HapY’KeHbI B TEYEHUE rapaHTUIMHOIO CPOKa UM CPOKa rofIHOCTHU.

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOLLEHMM TOBapPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKN MU CPOKU TOAHOCTU HE YCTaHOBJIEHbI,
notpebutenb Bnpase NpeabsBUTb YKasaHHble TPeboBaHUA, €CAN HEA0CTaTKM TOBAapOB OBHapYXeHbl B
pasyMHbII CPOK, HO B Npeaenax AByX JeT CO AHsA nepegaqn ux norpebutento, ecim 6onee AnTeNbHble
CPOKM HEe YCTaHOBJ/IEHbI 3aKOHOM W/ JOrOBOPOM.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIAHbIA CPOK TOBapa, a TaKXXe CPOK ero Cay)K6bl UCHUCAAETCA CO AHA Mepefayn ToBapa
notpebutento, €canm WHoe He MpPeAycCMOTPEHO [A0rosopoM. Ecan fAeHb nepejadn  ycTaHOBWUTH
HEBO3MOXHO, 3T CPOKM MCYUCAIOTCA CO JHSA U3rOTOBJIEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, ogexabl M MPOYMX) 3TU CPOKM MCUUCAAOTCA C MOMEHTA
HaCTYM/IEHUsI COOTBETCTBYIOLLETO CE30HA, CPOK HACTYMJ/IEHUS KOTOPOro OnpefAesisieTcsl COOTBETCTBEHHO
cybbektamu Poccuitickoit depepauum  UCXOAd U3 KAMMATMYECKMX YC/IOBUIM MeCTa HaxoAeHus
notpedutenen.

Mpu npoaake ToBapoB Mo 06pasLaMm, Mo Nnoyte, a TaKXKe B C/1y4asX, eC/iMi MOMEHT 3aK/IHoUeHUs
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JIOrOBOpa KYM/M-MpoJaXknm M MOMEHT MNepefaym ToBapa MNOTPebMTeNto He COBMajatoT, 3TU CPOKU
WUCYMCNIAIOTCS CO JHS AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb NULLIEH BO3MOXHOCTU
MCMoNb30BaTb TOBap BC/eACTBME O6CTOATENLCTB, 3aBUCALLIMX OT NpoAaBua (B 4YacTHOCTU, ToBap
HY)XJAeTcs B crneuManbHOM YCTaHOBKE, MOAK/IIOYEHUU UM cOOpKe, B HEM WUMENTCS HeaocTaTKu),
rapaHTUMHbBIA CPOK HEe TeYeT [0 YCTPaHEeHUs NPOAABLOM TakMX 0b6CToATeNnbCTB. ECAM feHb [0CTaBKM,
YCTaHOBKM, MOAKAIOYEHMS, COOPKM TOBapa, YCTPaHEHUs 3aBUCALMX OT MpojaBLa O6CTOATENbCTB,
BC/ICTBME KOTOPbIX MOTPEOGUTENb HE MOXET MCMNO/b30BaTb TOBAp MO HasHaYeHMUo, OnpeaenTb
HEBO3MOXHO, 3TN CPOKM UCUUCAAKOTCA CO AHS 3aKIHUEHMS AOTOBOPA KYMNAN-TIPOAAXKM.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

AG3aL, UCKoYeH. - DeaepasibHblli 3aKOH OT 17.12.1999 N 212-03.

CpoK rogHoCT\ ToBapa onpeaenseTcs NepuogoM, NCHUCASAEMBbIM CO AHS U3rOTOBJEHUS TOBapa, B
TeYEeHMEe KOTOpPOro OH MPUrofieH K WCMOJIb30BaHWIO, MAW [AaTOM, A0 HACTYM/eHMS KOTOPOK ToBap
NPUrogeH K UCNosib30BaHUIO.

MpoAo/MKUTENBHOCTL CPOKa TOAHOCTM TOBapa [AO/MKHA COOTBETCTBOBATb 06s3aTesibHbIM
TpeboBaHUAM K 6e30MacHOCTM TOBapa.

(8 pepn. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTUIMHblE CPOKM MOTYT YCTaHABAMBATLCS Ha KOMMJIEKTYHOLWME U3AEANS U COCTABHblE YacTu
OCHOBHOrO ToBapa. lapaHTUNHbIE CPOKM Ha KOMMEKTYIOWME U3AENNSA U COCTABHbIE YAaCTU UCHUCAAIOTCS
B TOM Xe NOopAJKe, YTO U rapaHTUINHbINA CPOK Ha OCHOBHOM TOBap.

lapaHTUIMHblE CPOKM Ha KOMIMEKTYIOWME W3AE/IMS W COCTaBHble 4acTM TOBapa CuMTalOTCA
paBHbIMM TFapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jefnne, ec/ii MHOE He YCTaHOBAEHO A0roBopoM. B
Cny4vae, €C/IM Ha KOMIEKTYIOLIEE W3AE/IME U COCTaBHYK 4acTb TOBapa B JOrOBOpPe YCTaHOBJ/EH
rapaHTUMHbBIA CPOK MEHbLUEN MPOAO/KUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenue,
notpebuTens BNpaee NpeabsBuUTb TPeOOBaHMS, CBS3aHHbIE C HEAOCTaTKAMN KOMIMIEKTYIOLLETO U3aenns
M COCTaBHOW YacTu TOBapa, Npu X 0BHapyXXeHUN B TEYEHNE rapaHTUIMHOIO CPOKa Ha OCHOBHOE U3AENME,
€C/IN MHOE He NpPeayCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnam  Ha  KOMMAekTylouwlee  uM3Ae/Me  YCTaHOBJIEH  FapaHTUMHBIA  CPOK  Gonbluei
NPOAO/IKUTENIBHOCTM, YEM FapaHTUIAHbIA CPOK Ha OCHOBHOW TOoBap, NOTPebUTENb BNpaBe NpPeabsBUTb
TpeboBaHUA B OTHOLIEHWW HELOCTAaTKOB TOBapa MNpPW YC/J0BMM, YTO HEOOCTATKM KOMMIEKTYHOLEro
n3genns obHapy)eHbl B TEYEHME FapPaHTUIMHOINO CPOKa Ha 3TO U3AENUEe, HE3AaBUCMMO OT MUCTEYEHUS
rapaHTMMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, YKa3aHHbIe B HACTOSILLEN CTaTbe, AOBOAATCS A0 CBeAEHMS NoTpebuTens B MHGoOpMaLmMm
0 ToBape, NpeaoCTaBAsSEMON NOTPeOUTENIO B COOTBETCTBUM CO cTaTber 10 HacToslero 3akoHa.

5. B cayyasix, Korga npegyCMOTPEHHbIN AOrOBOPOM FapaHTUMHbLIN CPOK COCTaBASIET MeHee OBYX
NeT U HeagoCTaTKM ToBapa OOHapy)XeHbl MOTPebuteneM No UCTEYEHWU TFapaHTUMMHOINO CpPOKa, HO B
npeaenax AByx neT, noTpebutenb BrpaBe NpeabsBUTb MNpPoAaBLy (M3rotoBuTeNto) TpebGoBaHMs,
npeaycMoTpeHHble cTatber 18 HacToswero 3aKoHa, eCiu JOKAXKET, YTO HEAOCTAaTKM TOBapa BO3HUKAN [0
€ero nepenayun NoTpebuTento nam no NpUYMHam, BOSHUKLIMM [0 STOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cniyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoOTpebutesb BrpaBe MNpeabsBUTb
M3rotToBuTeNto  (YNONHOMOYEHHOM  OpraHu3auuMM  UAKM  YNOJHOMOYEHHOMY  WHAUBUIYabHOMY
npeanpuHMMarento, umnopTepy) TpebosaHne o 6e3803Me3AHOM YCTPAHEHMM TaKUX HEJOCTaTKOB, €C/N
JIOKA)KET, YTO OHW BO3HMKAWU A0 Mepefayn ToBapa MoTpedbuTento MaM Mo NpUYMHAM, BO3HUKLIUM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXKET ObiTb MNPeAbABAEHO, €CAM HeAoCTaTKM ToBapa
OBGHapy)eHbl MO MUCTEYEHMW JBYX JIeT CO [HS MepefjayM ToBapa noTpebuTento, B TeYeHue
YCTAHOB/IEHHOTO Ha TOBap CpOKa CAYXObl MAM B TedeHWe AecsTU NIeT CO AHS nepejavm ToBapa
notpebuTento B CAyvyae HEYCTaHOBJ/IEHMS CpPOKa CAyxbbl. Ecnn  ykasaHHoe TpeboBaHMe He
YAOBNETBOPEHO B TeYyeHMe [ABaALATU JHEN CO [AHA €ro npeabsBAeHUs MNOTpebuTenemM Uau
OGHapyXXeHHbI UM HeAOCTaTOK TOBapa SBASETCS HEeYCTPaHWUMbIM, NMOTPebUTENb MO CBOEMY BblGOpY
BrpaBe npeabsiBUTL U3roToBUTENHD  (YMOJIHOMOYEHHOW OpraHMsauun  UAM  YNOJHOMOYEHHOMY
WHAMBUAYANBLHOMY NPeanpuHMMaTento, UMNopTepy) MHble MpeaycMOTpeHHble NMyHKTOM 3 cTatbu 18
HacToswero 3akoHa Tpe60BaHUs MU BO3BPaTUTb TOBAp U3rOTOBUTENHO (YNONHOMOYEHHOM opraHu3aLuu
UM YNONHOMOYEHHOMY MHAMBUAYANBHOMY MpeanpuHUMaTtento, uMnopTepy) u notpeboBaTb BO3BpaTa
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ynJlayeHHOM JEHEXKHOW CYMMblI.
(n. 6 B pea. degepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsi 20. YcTpaHeHMe He[OCTAaTKOB ToBapa W3rotoButesnem (MpoAaBLOM, YNOJAHOMOYEHHOM
opraHM3auMen AN YNOJHOMOYEHHbIM UHAMBUAYAJIbHBIM NPeAnpUHUMaTENEM, UMNOPTEPOM)
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. EC/IM CpOK yCTpaHeHUsl HEOCTaTKOB TOBapa He onpeaesieH B MMCbMEHHOM GpopMe cornalleHnem
CTOPOH, 3TW HEeAOCTaTKM [A0/DKHbl 6biTb YCTpaHeHbl W3roToBUTENEM (NPOAaBLLOM, YMNOJHOMOYEHHOM
opraHuMsaumMen WAM  YNOJHOMOYEHHbIM  WHAMBUAYAbHBIM  MpeanpUHUMaTENeM, UMMNOPTEPOM)
He3aMea/INTENIbHO, TO eCTb B MUHUMAa/bHBIA CPOK, OOBEKTUBHO HEOBXOAMMBINA AN UX YCTPAHEHUS C
y4eTOM 00bI4HO MpuMeHsieMoro cnocoba. CpoK ycTpaHeHWsl HeAOoCTaTKOB TOBapa, OnpeaensiemMblil B
NMcbMeHHOIN GopMe cornalleHNEM CTOPOH, HE MOXKET MPEBbILLATL COPOK NATb AHEN.

B cny4ae, ecnm Bo BpeMs ycTpaHeHUS HEAOCTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
YCTPaHEeHbl B OMpefefieHHbIN CoralleHNEeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/O4YUTb COMalleHne o
HOBOM CpOKe YCTpaHEeHWUs HeJoCTaTKoB, ToBapa. lNpu 3TOM OTCYTCTBME HEOOXOAUMBIX ANS YCTPaHEeHUs
HeJ0CTaTKOB TOBapa 3anacHbIX Yactel (aeraneit, Matepmanos), 060pyaoBaHUA UAN NOA0BHbIE MPUYNHBI
He SBASOTCS OCHOBAHWEM /1S 3aK/IHOYEHMSA COrMNalleHNs O TaKOM HOBOM CPOKE M He O0CBOBOXAAlT OT
OTBETCTBEHHOCTU 3a HapyLleHMe CPOKa, onpeaeneHHOro CorialleHMeM CTOPOH NepBoOHaYvabHo.

(n. 1 B pen. epepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHoweHWW TOBapOB AAUTENLHOrO MOMb30BaHMS W3FOTOBUTENb, Mpojasel, JsnMbo
YNOJIHOMOYEHHAas OpraHU3aLms UaM YNOJHOMOYEHHbIN UHAMBUAYA/bHBIA NpeanpuHUMaTeNb 0653aHbl
npu npeabsaBAeHUN MOTPeOUTENEM YKa3aHHOIO TPebOOBaHUA B TPEXAHEBHbIM CPOK 6Ge3BO3ME3AHO
npefocTaBuUTb NOTPe6bUTEN0 Ha MNepuof, PeMOHTa ToBap AJIMTE/IbHOIO MOJIb30BaHUSA, obnamatouuii
3TUMM XK€ OCHOBHbIMM MOTPEOUTENILCKUMW CBOMCTBAMMU, 0BeCcneynB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapOB [AJIMTE/IbHOIO MOJIb30BaHUSI, Ha KOTOpble YKasaHHOe TpeboBaHME He pacrnpoCcTpaHseTcs,
ycTaHaBnmBaeTtcs MpaButenbctBoM Poccuiickon @epepaumu.

(B pen. ®enepanbHbIxX 3aKoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWsi HeOOCTaTKOB TOBapa rapaHTUIHbLINA CPOK Ha Hero MNpoaJeBaeTcsl Ha
nepuoj, B TeYEeHWEe KOTOPOro TOBap He WCMO/b30Basics. YKAa3aHHbIM Mepuop, MUCYMUCNAETCS CO AHS
obpalleHus notpebutens ¢ TpeboBaHMeM 06 yYCTpaHEHMM HeAOCTaTKOB ToBapa A0 AHS BblAayn €ro no
OKOHYaHWKM peMoHTa. Mpu Bblgaye ToBapa M3roToBMTENb (MpofaBeL,, YNOJHOMOYEHHas opraHu3aums
WMAU YNOJNHOMOYEHHbIA WMHAMBUAYaNbHbLIN NpPeanpUHUMaTENb, UMMopTep) 06s3aH MNpefocTaBUTh B
nucbMeHHon dopMe noTpebutento nHPopmaumo o gate obpaleHus notpedbuTens ¢ TpebosaHMeM o6
yCTpaHeHMM OBHapY)XEHHbIX MM HeAOCTAaTKOB TOBapa, O [aTe nepegayn ToBapa notpebutenemM ans
yCTpaHeHMsl HeAoCTaTKOB ToBapa, O fAaTe YCTPaHEeHWs HedoCTaTKOB ToBapa C WX OMMCaHWEM, 06
MCMO/Ib30BaHHbIX 3anacHbIX 4YacTax (Aetansx, MaTepuanax) U o Aate Bblgayu ToBapa NoTpebutento no
OKOHYaHWUW YCTpaHEHMs HEOCTAaTKOB TOBapa.

(8 pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpun ycTpaHEHUM HEeAOCTaTKOB TOBapa MoCpPeAcTBOM 3aMeHbl KOMIJIEKTYIOLWLErO M3AEeNUs Uan
COCTaBHOM YacTW OCHOBHOIO W3AENMNSl, Ha KOTOPble YCTaHOBNEHbl rapaHTUHbIE CPOKM, Ha HOBblE
KOMIMJIEKTYIOLIEE U3JE/IME UM COCTaBHYI YacTb OCHOBHOMO W3AENWUSi YCTaHaBMBAETCS rapaHTUMNHBIN
CPOK TOW e MpPOAO/IHKUTENBHOCTU, YTO U Ha 3aMEHEHHbIe KOMIIEKTYIoWEee U3eIne NN COCTaBHYIO
YacTb OCHOBHOIO M3JeNiMs, €CM UHOE He MpPeaycCMOTPEHO [IOrOBOPOM, W TrapaHTUMHbLIA CPOK
ncYncNSeTcs Co AHS Bblgaym NoTpebuTeNto 3Toro Tosapa No OKOHYaHUU PEMOHTA.

(n. 4 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3aMeHa TOBapa HeHajJ/ieXkallero Kayectea

1. B cnyyae o6HapykeHus noTpebuTeneM HeJOCTaTKOB TOBapa U NpeabaBaeHNs Tpe6oBaHUs 0 ero
3aMeHe npogasel, (M3rotoBUTENb, YMNOJHOMOYEHHAs OpraHMsauMs  WAUM  YNOJIHOMOYEHHbIN
WHAMBUAYANBHbIN NpeanpuUHUMaTeNb, UMNopTep) 0653aH 3aMeHUTb TaKoW ToBap B TeYeHne ceMu AHeln
CO [OHS npenbsBleHMs YKasaHHOro TpeboBaHus notpebuteneM, a npu  HeobXoAMMOCTU
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JIOMO/IHUTENILHOW MPOBEPKU KayecTBa TaKOro ToBapa NpPoAaBLIOM (M3roToBUTENEM, YNOJHOMOYEHHOM
opraHusaumein WaM YNoJHOMOYEHHbIM WHAUBUAYaANALHLIM MpeanpuHUMaTesieM, MUMMNopTepoM) - B
TeYeHue ABafLaTH AHEN CO AHS NPeabsBAEHMS YKa3aHHOro TpeboBaHusl.

Ecav y npopaBua (M3rotoBuTeNs, YMOAHOMOYEHHOM OpraHMsauun WaM YNoJIHOMOYEHHOIO
WHAMBUAYANBLHOTO NpeanpuHUMaTess, UMnopTepa) B MOMEHT NpeabaBaeHns Tpe6oBaHUs OTCYTCTBYET
HeobXoAMMbIA ANs 3aMeHbl ToBap, 3aMeHa [o/KHa 6biTb MpoBeAeHa B TeyeHue Mecsila CO JHSA
npeabsBAEHUS TaKoro TpeboBaHus.

B paltoHax KpaiHero CeBepa M NpuUpaBHEHHbLIX K HUM MECTHOCTSAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOAJIEXUT YA0BIETBOPEHUIO MO Er0 3asIBJIEHUIO B CPOK, HEOBXOAMMBbIN AN OYepeaHOM
[IOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaioHbl, B Cly4yae OTCYTCTBMSA Y Npodasua (M3roToBuTens,
YNOJIHOMOYEHHON OpraHM3auuM WAM  YNOJAHOMOYEHHOTO WHAMBUJIYaANLHOIO MpeanpuHUMaTens,
nMnopTepa) Heo6XoAMMOro A5 3aMeHbI TOBapa Ha AeHb NpeAbsBAeHNs YKazaHHOro Tpe6oBaHus.

Ecan pns 3ameHbl ToBapa Tpebyetca 6osiee ceMu aHen, No TpeboBaHMO NOTpebuTens npoaasel,
(M3roToBUTENL NGO  YMOMHOMOYEHHast oOpraHuM3auus WAW  YMNOJHOMOYEHHbIN  UHANBUAYabHbIN
npeanpuHMMaTesb) B Te4eHME Tpex JHEeN Co AHSA NpeabsBiaeHUst TpeboBaHUs 0 3aMeHe ToBapa 06s3aH
6€e3B0O3Me3HO NPefoCTaBUTL NOTPEOGUTEN0 BO BPEMEHHOE MOJIb30BaHME Ha Mepuof, 3aMeHbl ToBap
JJMTENIbHOTO MNOJIb30BaHUA, 00/1afaloWMi 3TUMU XKE OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBAMMU,
obecneynB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBWUIO HE PacnpoCTpaHseTCcs Ha ToBapbl, NepeyeHb
KOTOPbIX ONpeaeniieTcs B COOTBETCTBMU C MYHKTOM 2 cTaTby 20 HacToAWwEero 3akoHa.

(B pea. PepepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaAeXallero Ka4ecTBa J10/KeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLUMI B YNOTPEBNAEHMMN.

MNpu 3amMeHe ToBapa rapaHTUMHbLIA CPOK MCYUCASIETCS 3aHOBO CO JAHA MNepefadn ToBapa
notpebéurtento.

Cratbs 22. CPOKM YA0B/IETBOPEHUA OTAENbHbIX TPEGOBaHUIM NOTPEGUTENSA
(B pen. epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Tpeb6oBaHusa NoTpebUTENA O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBApa, BO3MELLEHWU
pPacxofi0B Ha WCMpaBJeHUE HeAOCTaTKOB ToBapa MNOTPEGUTENEM WM TPETbUM JIMLOM, BO3BpaTte
yJa4eHHON 3a ToBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHME O BO3MELLEHMUMW YObITKOB, MPUYUHEHHbIX
noTpeéutelo BCAEACTBME MPOAAKM TOBapa HeHagJ/eXalllero KadectBa /AMbB0O npefocTaBiaeHUs
HeHag/ieXxallen uHGopMaumMmM O ToBape, MOANEXaT YAOBAETBOPEHMIO MPOAABLOM (M3rOTOBUTENEM,
YNONHOMOYEHHON OpraHuMsaumen WaM YNoAHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHuMaTenem,
MMMOPTEPOM) B TEYEHUE AECATU AHEN CO OHA NPEAbABAEHMA COOTBETCTBYIOLLErO TPEGOBaHMA.

(B pen,. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratbss 23. OTBETCTBEHHOCTb NPoOAaBLa (M3roToBMTENS, YNOJHOMOYEHHOM oOpraHu3aumMmM Wam
YMNOSIHOMOYEHHOIO UMHAMBUAYaNAbHOTO MpeAnpuUHUMAaTENs, UMMopTepa) 3a MNPOCPOYKY BbINOAHEHUS
TpeboBaHUi NoTpebuTens
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylweHue nNpeaycMOoTPEHHbIX cTatbsMu 20, 21 1 22 HacTosLWero 3aKoHa CPOKOB, a TaKXe 3a
HEBbIMO/IHEHME (3a4€PXKKY BbINONHEHUS) TpeboBaHMUS NOTPebUTENss O NPeoCTaBeHUU eMy Ha Nepuog,
peMOHTa (3aMeHbl) aHa/IOTMYHOro ToBapa NpoAaseL, (M3roToBuTeNb, YNOJHOMOYEHHAs OpraHn3aLms am
YNOJHOMOYEHHbIN UHAMBUAYAbHBIN NpeanpuHUMaTeb, UMMNOPTEP), AONYCTUBLIMIA TaKUe HapyLueHus,
yniaunmBaeT NOTPEGUTESIO 3a KaXK bl AeHb NMPOCPOYKM HEYCTOMKY (NeHo) B pasMepe OJHOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepgensercs, UCXoAs U3 €ro LUeHbl, CylecTBOBaBlLUEA B TOM MecCTe, B KOTOPOM
Tpe6oBaHUe noTpebutens AO0MKHO 6blI0 6bITb  YOOBNETBOPEHO NPOAABLOM  (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3aumMen WA YMNOJIHOMOYEHHbIM MHAMBUAYAAbHbIM NpeAnpuHMUMaTENEM,
UMMOpPTEPOM), B JeHb A06POBOJILHONO Y/IOBAETBOPEHUS TaKOro TpeboBaHMUS UAU B AEHb BbIHECEHUS
cypebHoro peleHus, ecnm TpeboBaHue LOO6POBONALHO YA0BIETBOPEHO HE ObIIO.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosiHEHNA TPe6oBaHMIA NOTPEBUTENS B CPOKK, MPedyCMOTpeHHble ctatbamm 20 -
22 HacTosAWero 3aKoHa, noTtpebuTeNib BrpaBe Mo CBOEMY BblGOPY NpeabsBUTb WHble TpeboBaHuA,
yCTaHOBJ/IEHHble cTaTben 18 HacTosALEero 3akoHa.

Cratbsi 23.1. TllocneactBusi HapylleHMsi MNPOAABLIOM CpoOKa Mepegayud npeaBapuTesisHO
onnaYeHHoro ToBapa noTpeduTesto
(BBegeHa ®egepanbHbiM 3aKOHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynan-npoaaxwu, npegycMatpuBatoLLmii 06s13aHHOCTb NOTPEBUTENS NpeaBapUTENbHO
onJaTUTb TOBAp, AOJ/IKEH COAEPIKATb YC/IOBUE O CPOKE rNepeaaym ToBapa noTpeduTento.

2. B cnyvae, ecnu npopgasel, NoslyyYMBLLMIA CYMMY MpeaBapUTE/IbHOM OMnJaThl B OMpeaeseHHOM
[lOrOBOPOM KYMAN-NMPOAAXKKN pasMepe, He UCMONHUA 0653aHHOCTbL MO Nepefaye ToBapa NoTpebutenio B
YCTaHOBJ/IEHHbIN TaKMM [IOFOBOPOM CPOK, MOTPEBUTESNIb NO CBOEMY BbIGOPY BripaBe NotpeboBaTh:

nepenaym onja4yeHHOro ToBapa B YCTaHOBJ/IEHHbIN MM HOBbI CPOK;

BO3BpaTa CyMMbI NpeABapuUTeIbHONM ONJaThl TOBapa, He NepeaHHOro NpoaBLOM.

Mpu 3TOM noTpebuTenb BhnpaBe MOTPeboBaTb TaKXeE MOJIHOMO BO3MeELLEHUS YObITKOB,
MPUYUHEHHBIX €My BC/IeACTBME HapyLIEHMs YCTAHOBJIEHHOrO [OrOBOPOM KYM/U-MPOAAXKU CpOKa
nepefaym npeaBapuTesibHO OMnJlayeHHOro ToBapa.

3. B cnyyae HapylwleHuUs YCTaHOB/JIEHHOIO JOroBOPOM KYMJIU-MPOMAAXKKM CPOKa Mepejayu
npeaBapuUTENIbHO OMAYEHHOro ToBapa MOTPEBUTENO MPOAABEL, YMIAYMBAET €My 33 KaXKAbl [AeHb
MPOCPOYKN HEYCTOMKY (MeHu) B pasMepe MONOBUHLI MPOLEHTA CYMMbl MpeaBapuTesilbHOM OnaaThl
ToBapa.

HeycTolika (neHn) B3bICKMBAETCA CO [HA, Korga no JoroBopy Kynau-npodaxky nepejaya toBapa
notpebuTento Ao/mKHa 6bl1a 6bITb OCYLECTB/IEHA, A0 AHA Nepejayu ToBapa NoTpebutento an 1o AHS
yI0BNETBOPEHUs TpeboBaHUs NnoTpebuTens o Bo3Bparte eMy NpeaBapuTesibHO ynaadyeHHON UM CYMMBbI.

CyMMa B3bICKaHHOW MOTpebuteneM HeycToMKM (NeHu) He MOoXKeT MpeBbillaTb  CyMMY
npeaBapuTesibHOM onnaTbl TOBapa.

4. Tpe6oBaHUA NoTpebuTeNs 0 Bo3BpaTe YNIaYeHHOM 3a ToBap CYMMbl U O MOJIHOM BO3MeLLEHUN
yb6bITKOB MoANeXxaT YAOB/IETBOPEHUIO MPOAABLOM B TeYEeHMEe JecsiTU [HEA CO AHsA NpeabsBieHus
COOTBETCTBYIOLLEro Tpe6oBaHms.

5. TpeboBaHMS MNOTpPebUTENSs, YCTAaHOBJIEHHbIE MNYHKTOM 2 HACTOSILEN CTaTbM, He mnoajexar
YOOBNETBOPEHWNIO, €CAN MPOAABEL, AOKAXKET, 4YTO HapylleHWe CPOKOB nepepayn notpedbuTesnto
npeaBapuUTeNbHO OMJIa4YeHHOro ToBapa MPOU3OLLIO BCAEACTBUME HEMPEOAOSIMMON CUJbl UAU MO BUHE
notpebutens.

Cratbst 24. PacuyeTbl C MOTpPebUTENIEM B C/ydae MNpUOBpeTeHUss UM ToBapa HeHaaJ/eXkalllero
KayecTBa

1. Mpu 3aMeHe ToBapa HEHaAJ/IEXALEro KayecTBa Ha TOBap 3TOM XXe MapKu (3TUX e Moaenn u
(nnun) apTrKyna) nepepacyeT LeHbl ToBapa He MPOM3BOAMUTCS.

(8 pepn. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpun 3aMeHe ToBapa HEHaANEXaLLEro KayectBa Ha TaKoW e ToBap ApYyron Mapkm (Mogenu,
apTUKyna) B Caydae, ec/iv LeHa ToBapa, NoAJEXallero 3aMeHe, HUXKE LiEHbl TOBapa, NpeaoCcTaBeHHOro
B3aMeH, NoTPe6UTeNb A0/KEH A0NAATUTb PasHULLY B LieHaX; B C/lydae, ec/iM LieHa ToBapa, NoA/Iexallero
3aMeHe, Bbllle LUeHbl ToBapa, MNPeAOoCTaB/EHHOrO B3aMeEH, PasHMUA B LiEHaxX BbIMla4YMBaETCA
notpebutento. LleHa ToBapa, NOAJIEXKALLEro 3aMeHe, onpeaenseTcs Ha MOMEHT €ro 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTeNns He YOOBJAETBOPEHO MPOAABLOM, LIEHa 3aMeHseMoro ToBapa W LUeHa
rnepeaaBaemMoro B3aMeH TOBapa OMPEeAesisitoTcs Ha MOMEHT BbIHECEHMSI CYAOM pPELIEHMS O 3aMeHe
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npeabasaeHus notpeburenieM TpeboBaHMSA O COPa3MEPHOM YMEHbLLEHWUW MOKYMHOM
LEeHbl TOBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT NpeabsBAEHMsA MnoTpebutenem
TpeboBaHMs 06 YLEHKE WK, €C/IU OHO A06POBOJILHO HE YAO0BAETBOPEHO, HA MOMEHT BbIHECEHUS CY10M
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peLLeHNs 0 COPa3MEPHOM YMEHbLUEHUM MOKYMHOM LEHBI.
(n. 3 B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu BO3BpaTe TOBapa HEHaAJIEXALLErO KayecTBa noTpebuTesib BripaBe TpeboBaTb BO3MELLEHMS
pasHWLbl MeXJy LLEHON ToBapa, YCTaHOBJ/IEHHON [0roBOPOM, M LIEHOW COOTBETCTBYIOLLIErO TOBapa Ha
MOMEHT J06POBO/ILHOMO YAOB/ETBOPEHMS TaKOro TpeboBaHUs Uan, ecim TpeboBaHWe 06POBOILHO He
YAOBNIETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM peELLEHUS.

(n. 4 BBepeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. degepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaJ/IeXXallero Kadecrtsa, NpPoAaHHOIO B KpeauT, NoTpebutesto
BO3BpalLAeTcs yrjadeHHas 3a ToBap AeHeXHasi CyMMa B pa3Mepe roraleHHOro Ko AH Bo3BpaTta
YKa3aHHOro ToBapa KpeauTa, a TaKXXe BOo3MelLlaeTcs nata 3a NpefocTaB/ieHne KpeanTa.

(n. 5 B pea. GegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HEHAAEXALLEro KayecTBa, NPUOBGpeTeHHOro NoTpebuTenem 3a cyert
noTpe6uTeIbCKOro KpeauTa (3aliiMa), Nnpoaaeel, 0653aH BO3BPaTUThL NOTPEBUTESIO YIIaYeHHYIO 3a TOBap
JIEHEXHYI0 CYMMY, a TaKXe BO3MECTUTb yMNjadyeHHble noTpebuTeneM MPOLEHTbl M UHblE MaTEXM Mo
JIOroBOpYy noTpebuTenbeKoro Kpeamra (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NMpaBo noTpebutenss Ha 0bMeH ToBapa HaAJ/1EXKALLErO Ka4yecTBa

1. MoTpebutenb BrnpaBe OO6MEHATb HEMPOAOBOLCTBEHHbLIA TOBap HaAJeXallero KayecTBa Ha
aHa/IorMYHbIM TOBap Yy NpPO/aBLLa, Y KOTOPOro 3TOT ToBap 6bl/1 NPUOBPETEH, €C/IM YKa3aHHbIA ToBap He
nogoluen no popme, rabaputam, pacoHy, pacLBETKe, pa3MepPy AN KOMIMJIEKTALUN.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtens MMeeT NpaBo Ha O6MeEH HEMpPOAOBOJILCTBEHHOIO TOBapa HaJ/1eXallero KayecTea B
TeYeHUne YeTbipHaALATU JHEN, HE CYNTAs [HS €ro MOKYMKMU.

O6MeH HenpooBO/ILCTBEHHOIO TOBapa HaAJ/IEXKALLEro KayectBa NMPOBOAUTCS, €C/IM YKa3aHHbIN
ToBap He 6bl1 B ynoTpebaeHnn, COXpaHEHbI €ro TOBapHbIN BUA, NOTPeOUTENbCKME CBOMCTBA, MJIOMObI,
dabpuyHble ApAbIKKU, a TaKXKE MMEETCS TOBAPHbIN YEK MM KacCOBbIM YEK IMOO MHOM MOATBEPXK AWM
onnaTy ykasaHHOro ToBapa AOKYMeHT. OTCyTcTBME y NOTPebutens ToBapHOro Yeka MM KacCoBOro Yeka
B0 MHOTO NOATBEPXKAAOLLIErO ONJaTy ToBapa AOKYMEHTA He JINLLIAET €ro BO3MOXHOCTM CCbINAThCs Ha
CBUAETENIbCKME MOKa3aHuA.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBAapOB, He Nogiexalmx obMeHy Mo OCHOBaHMAM, YKa3aHHbIM B HacTOSLWEN CTaTbe,
yTBepxgaetcs [paButenbcTBoM Poccuickon deaepaumu.

2. B cnyyae, ec/iv aHanormM4yHbI TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb 06palleHUs NoTpebuTens K
npojasLy, NoTpebutensb BrnpaBe OTKasaTbCA OT UCMOJIHEHWUS AOrOBOPa KyMN/M-NMpoaaXkm 1 notpeboBatb
BO3BpaTa YMJIa4eHHOM 3a yKasaHHbIN ToBap AeHeXHOoM cyMMsbl. TpeboBaHMe noTpebutens o BosBpaTe
ynJla4eHHOM 3a YKa3aHHbIA TOBap AEHEXHON CYMMbl NOANEXUT YA0BIETBOPEHNIO B TEUEHME TPEX AHEN
CO AHs BO3BpaTa yKasaHHOro ToBapa.

Mo cornalleHuto noTpebuTens ¢ NPoaaBLOM OOMEH TOBapa MOXET ObiTb MPeayCMOTPEH MNpu
NOCTYN/JIEHUM aHaNOrMYHOro ToBapa B npoaaxy. [Mpopasel, o0653aH He3amMeasIMTENIbHO COOBLMTL
noTpebuTento o NOCTYNJAEHUN aHAIOTMYHOMO TOBapa B NMPOAAXKY.

(n. 2 B pen. epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. nCTaHUMOHHbIN crocob nNpoaaXkn ToBapa
(eBegeHa ®efepanbHbIM 3aK0HOM OT 21.12.2004 N 171-93)

1. IoroBOp PO3HUYHOM KYMAU-NPOAAXKU MOXKET 6bITb 3aK/IOYEH HAa OCHOBAHUM O3HAKOMJIEHUS
notpebuTtens ¢ NpeasioXKeHHbIM NPoJaBLOM ONUCaHMEM TOBapa MNOCPEACTBOM KaTaloros, NpPoCMeKToB,
6yKneToB, GOTOCHMMKOB, CPEACTB CBSA3U (TEeNEeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYIUX) UIU UHBIMU
WCKJTIOYaIOLWMMU BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HAKOMEHUs noTpebuTens ¢ ToBapoM 6o


consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A251890A7546D683DF8573E9B07CC02D924F52a8sCT
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A2A351890A7546D683DF8573E9B07CC02D924E56a8s7T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A251890A7546D683DF8573E9B07CC02D924F52a8s6T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873BA574A6A159D4007D1FDA81D88A2CFEB735CC2C924E5386a4s5T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A251890A7546D683DF8573E9B07CC02D924F52a8s4T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A351890A7546D683DF8573E9B07CC02D924F50a8s7T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE318738A37CA7A05DD4007D1FDA81D88A2CFEB735CC2C924E5085a4s7T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A251890A7546D683DF8573E9B07CC02D924F51a8s3T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A251890A7546D683DF8573E9B07CC02D924F51a8s2T
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A351890A7546D683DF8573E9B07CC02D924E59a8sDT
consultantplus://offline/ref=CA930ADB3B8A34BBA0A8D6D789CE31873EA774A0A351890A7546D683DF8573E9B07CC02D924E59a8s3T

06pa3uUoM ToBapa MPWU 3aKNHOYEHUU TaKOro A0roBopa (AUCTAHUMOHHLIM cnocob npodaXku ToBapa)
cnocobamum.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lpopaBUOM [0 3aK/I4YeHWs [oroBopa [JO/KHaA 6biTb NpefocTaB/ieHa MoTpebuTento
UHPOPMaLIMA 06 OCHOBHLIX MOTPEBUTENLCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXaeHus)
npojasLa, 0 MecTe M3roToBJIeHMsA TOBapa, O MOJAHOM (GUPMEHHOM HaMMEHOBAHUM (HaMMeHOBaHWMW)
npojasua (M3rotoButens), o UeHe U 06 yCNOBUAX NPUOBpPeTeHUs ToBapa, O €ro JOCTaBKe, CpOoKe
CNY>K6bl, CPOKE FTOAHOCTU U FapaHTUINHOM CPOKe, O MOPAAKe OMnJiaThl TOBapa, a TAKXKE O CPOKe, B TeHeHne
KOTOPOro AeNCTBYET NPEJIOKEHNE O 3aK/IOYEHUN JOroBOpa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa AoJ/XHa 6biTb B MMCbMEHHOM GpopMe NpeaocTaB/eHa
MHPOPMaLIMA O ToBape, NpeaycMoTpeHHas ctatbeit 10 HacTosAwero 3akoHa, a TakxKe npegycMoTpeHHas
NYHKTOM 4 HacTosLLEeN cTaTby MHbOPMaLUs O NOPsAKE M CPOKax Bo3BpaTa ToBapa.

4, MoTpebuTtenb BrnpaBe OTKa3aTbCs OT ToBapa B J/io6oe BpeMs [0 ero nepegayu, a nocie
nepenayv ToBapa - B TEYEHME CEMM JHEN.

B cnyuae, ecim MHbopMaLMsA O MOPsIKE M CPOKax Bo3BpaTa TOBapa HaAJIEXKalllero Kayectsa He
6blla NpefocTaB/ieHa B MUCbMEHHOM ¢opmMe B MOMEHT JOCTaBKM ToBapa, NoTpebutenb Brpase
OTKa3aTbCs OT TOBapa B TEYEHUE TPEX MeCsLIEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaZ/IEXALLEro KayecTBa BO3MOXKEH B C/Iy4ae, €C/IM COXpaHEHbl €ro ToBapHbI BU,
noTpebuTenbCKME CBOWMCTBA, a TaKXe [OKYMEHT, MOATBepXAaloWwuii ¢akT M YC/IOBUS MOKYMKU
yKasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTtens JOoKyMeHTa, noATBepkiatollero ¢GakT M YyC/0BUS
MOKYMKKW TOBapa, He JIMLIAET ero BO3MOXHOCTU CCbINAThCS Ha Apyrue AoKasaTeNbCTBa NpUobpeTeHus
ToBapa Y AaHHOro NpoAasLia.

MoTpebutens He BMpaBe OTKasaTbCs OT TOBapa HaA/eXalllero KayecTBa, MMEILWEro
WHAMBUAYANbHO-ONpeAeNeHHble CBOWCTBA, €C/IM  YKasaHHbIA TOBap MOXET O6biTb WCMOAb30BaH
UCK/IIOUYUTENTIBHO NPUOBPETaIOLLMM €ro NoTpebutenem.

Mpn oTkase noTpebuTens oT ToBapa MNpoAaBel, AO/MKEH BO3BPaTUTb €My JIEHEXHYI CYyMMY,
yniayeHHyo notpebutenem no [AOroBopy, 3a WMCKAOYEHMEM PaCXOJoB MNpojaBla Ha AO0CTaBKy OT
notpebuTens BO3BPALLEHHOro TOBapa, He Mo3fHee YeM Yepes JecATb AHel CO AHSA npeabsBieHus
notpe6buTenem CoOTBETCTBYIOLLErO TpeboBaHUS.

5. Tlocneacteusi MpofiakM ToBapa HEHadJ/IeXallero KayectBa [AWUCTaHLUMOHHBIM CNoco6oMm
NpoJiaXkn ToBapa YCTAHOBJ/IEHbI MOJIOKEHUAMMU, NPEAYCMOTPEHHbIMU cTaTbaMn 18 - 24 HacTosAwero
3aKkoHa.

Cratbs 26.2. lMpaBuna npoaaXkmn oTaeNbHbIX BUAOB TOBAapOB
(sBegeHa ®egepanbHbIM 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuaa Npoda)kn oTAesbHbIX BUAOB TOBApPOB ycCTaHaB/MBatoTcs [MpaBUTenbcTBOM Poccuiickom
depepaymu.

naga IIl. 3ALLLUTA NMPAB NOTPEBUTEJIEN MPU BbINMOJIHEHUN
PABOT (OKA3AHWWN YCJIYT)

Cratbs 27. CpoKM BbIMosHeHUs paboT (OKa3aHUs ycayr)

1. WcnonHutenb 06s53aH OCYLECTBUTL BbINOJAHEHWE paboTbl (OKasaHWe ycayrm) B CPOK,
YCTaHOB/IEHHbIM NPaBUIaMU BbINOJAHEHUS OTAE/bHbIX BUAOB PaboT (OKa3aHUS OTAENbHbIX BUAOB YCAYr)
WM [IOrOBOPOM O BbIMOJIHEHMM PaBoT (OKasaHMM ycayr). B goroBope o BbIMOJHEHUN paboT (OKasaHMK
YCAyr) MOXeT MnpeaycMaTpuBaThCs CPOK BbINOAHEHWUS paboTbl (OKasaHUA YCayru), eciim yKasaHHbIMM
npaBMAaMM OH He MpPefyCcMOTPEH, a TaKXe CPOK MEHbILUEA MPOAOIKUTENLHOCTA, YEM CPOK,
YCTaHOBJIEHHbII YKa3aHHbLIMU NpaBUIaMu.

2. CpoK BbINOAHEHUs paboTbl (OKasaHUA YCAyrn) MOXET onpefensatbca aatoi (nepuomom), K
KOTOPOI IO/IKHO 6bITh 3aKOHYEHO BbINOJIHEHME PaboThl (OKasaHWe ycayrun) uam (u) aaton (nepnogom), K
KOTOPOW UCMONHUTENb AOXKEH NPUCTYNUTL K BbIMOJHEHMIO PAaBOThI (OKa3aHUIo ycayru).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. B caiyyae, ecam BbinosiHeHWe paboTbl (OKasaHUeE yCyrn) OCYLECTBASETCS MO YacTaM (JocTaBKa
nepuoaMyeckor neyvyatn, TeXHUYecKoe o6C/Y)KMBaHME) B TeYEHME CPOKa [eNCTBUS [0roBopa o
BbIMO/IHEHMM PpaboT (OKasaHWMM YCAyr), [OJ/DKHbI MPeaycMaTpuBaTbCsl COOTBETCTBYIOLIME CPOKM
(nepuopapbl) BbINONAHEHWS TaKMX PaboT (OKasaHus ycyr).

Mo cornalleHno CTOPOH B A0roBope MOryT 6biTb MPEeAyCMOTPEHbI TaKKE CPOKM 3aBeEpLUEHMS
OTAEe/bHbIX 3TanoB paboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocnencTBna HapyLweHnsa UCNOJHUTENEM CPOKOB BbINOJIHEHUA pa60T (0Ka3aHMFI ycnyr)

1. ECM UCMONHUTE b HAPYLLUWA CPOKM BbINOJIHEHUS PaboTbl (OKa3aHWUS yCayru) - CPOKM Havana u
(Mn1) oKoHYaHUSA BbINOAHEHMSA paboThl (OKa3aHMs ycayrn) n (Mamn) NPoMeXKyToUHbIE CPOKU BbINOJIHEHUS
paboThbl (OKa3aHWA ycayrn) UM Bo BpeMs BbINOIHEHUS paboThbl (OKasaHUs YCayri) CTasio OYEBUIHLIM,
YTO OHa He ByJeT BbINOJIHEHA B CPOK, NOTPEBUTENb MO CBOEMY BbIGOPY BrpaBe:

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMNOJSTHUTESTIO HOBbIN CPOK;

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

MOpy4uTb BbINOMHEHME PaboTbl (OKasaHWe yCayru) TPETbUM AULAM 33 PasyMHYHO LUEHY WK
BbIMO/IHWUTb €8 CBOMMU CUIaMK M NoTpeboBaTh OT UCMOHUTENS BO3MELLEHMS NMOHECEHHbIX PACXOA0B;

noTpe6oBaTh yMEHbLIEHWS LIEHbI 3a BbIMOJHEHWE paboThbl (OKasaHume ycayru);

OTKa3aTbCs OT UCMONHEHUS AOrOBOPA O BbIMOJHEHUM PaboThbl (OKa3aHUK ycayru).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Bnpase NoTpeboBaTh TaKXKE MOJHOMO BO3MELLEHWNA YOLITKOB, MPUYNHEHHBIX EMY B
CBSA3M C HapyLLUEHMEM CPOKOB BbIMOJHEHNA PaboThl (OKa3aHUA yCayrm). YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOBJIEHHbIE A1 YA0BETBOPEHUS COOTBETCTBYHOLLMX TPEBOBAHUI NOTPEGUTENS.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTesleM HOBblE CPOKM BbIMOJAHEHUA paboTbl (OKasaHWa yciyru)
YKa3bIBalOTCA B JJOrOBOPE O BbINOJAHEHUU paboThbl (OKasaHMM ycayru).

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

B c/ny4ae NpOCPOYKM HOBbIX CPOKOB MOTpebuTenb BrpaBe MPeabsBUTb WCMONHUTENO WHbIE
TpeboBaHUsA, YCTAaHOBIEHHbIE MYHKTOM 1 HaCTOALLEN CTaTbu.

3. LleHa BbINoAHEHHOM paboThbl (OKasaHHOM yCayru), Bo3Bpaliaemas noTpebuTento npu oTkase ort
WCMOSIHEHNSI [IOTOBOpa O BbINOJAHEHMU paboTbl (OKasaHMM YyCayruM), a TaKXkKe YyuuTbiBaemasi npu
YMEHbILUEHUU LEHbl BbINOAHEHHOW paboThbl (OKa3aHHOWM ycayru), onpefensieTcs B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 ctatbn 24 HacTosLero 3aKoHa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

4. Tlpy 0TKase OT UCMOJIHEHMS IOrOBOPA O BbINOJAHEHNN PaboThl (OKa3aHWUM YCAYrU) UCMOAHUTENb
He Bnpase Tpe6oBaTb BO3MELLEHMS CBOWX 3aTpaT, NMPOM3BEAEHHbIX B MPOLECCE BbINOAHEHUS PaboTbl
(oKazaHuMs ycnyrun), a TakKe NaaThl 3a BbIMNOJHEHHY paboTy (OKasaHHYH yCayry), 3a UCKAKOYEHMEM
C/ly4as, ecnm notTpebuTesb MPUHAN BbINOAHEHHYIO paboTy (OKa3aHHY ycayry).

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63aL, uckntodeH. - PegepanbHbii 3aKoH 0T 17.12.1999 N 212-03.

5. B c/ly4ae HapylleHWs YCTaHOBJ/IEHHbIX CPOKOB BbIMOMIHEHUS PaboTbl (OKa3aHWA ycayru) mam
Ha3Ha4YeHHbIX NOTPEGUTENIEM Ha OCHOBAaHWW MYHKTa 1 HACTOSAWEN CTaTbW HOBbIX CPOKOB WCMO/IHUTEb
ynaa4nBaeT NoTpebuTesto 3a Kaxaplid AeHb (4ac, eciv CpoK onpeaenieH B Yacax) MpoOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LIEHbl BbIMOJHEHUA paboThbl (OKasaHMsa yCayru), a ecan LeHa
BbIMOAIHEHUA paboTbl (OKasaHus yCayrM) [JOroBOPOM O BbIMOJHEHUU paboT (OKa3aHUKM yCayr) He
onpefeseHa - o6LEN LeHbl 3aKkasa. [loroBOPOM O BbINOJSIHEHMM PaboT (OKasaHUW YCayr) mMexay
noTpebutenemM n UCNONHUTENIEM MOXKET BbITb YCTAHOB/IEH GOJIEE BbICOKMNIA Pa3Mep HEYCTOMKK (neHu).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoiika (neHs) 3a HapylleHWe CPOKOB Hayasa BbIMOJHEHWA paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCS 3a KaXK bl JleHb (4ac, eciv CPoK onpefiefieH B Yacax) MPOCPOYKM BMIOTb A0 Havyana
BbIMO/JIHEHUA PaboThl (OKasaHusa ycayru), ee 3tana Wau npegbasieHus notpebuteneM TpeboBaHuUiA,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLIeN CTaTby.
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWA BbIMOAHEHUS paboTbl (OKasaHusa ycayrm), ee
3Tana B3bICKMBAETCA 33 KaKAbl AeHb (4ac, ecn CPoK OnpedeneH B 4acax) NPOCPOYKM BMIOTh A0
OKOHYaHWA BbINOJHEHNA paboTbl (OKasaHWA ycayru), ee 3tana WAM NPeabABAEHMsA MoTpebuTesem
TpeboBaHUI, NPEAYCMOTPEHHbIX MYHKTOM 1 HaCTOsALLEN CTaTbu.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOI MmoTpebuteseM HeycTomKM (MeHn) He MOXKET NPEBbIWaTh LEHY OTAENbHOro
BMIA BbINOJIHEHUA paboTbl (OKasaHWs ycayrn) MaM O6LLYIO LIeHY 3aKasa, eCau LeHa BbINOJIHEHUA
oTaenbHoro BuAaa paboTbl (OKasaHMA YC/yrM) He onpeaeneHa JOroBOPOM O BbIMOJAHEHUU PaBOThbI
(okasaHuu ycnyrm).

PasMep HeycToMKKM (MeHu) onpedensercs, UCXoAA M3 LeHbl BbINOAHEHUS paboTbl (OKasaHuMs
YC/Yrn), a €eCAn yKasaHHas LieHa He onpeaeseHa, UCXoAs U3 obLIei LieHbl 3aKasa, CyLecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens A0/IXHO 6bI10 BbiTh YA0BAETBOPEHO UCMOIHUTENIEM B
[leHb [106pPOBOJILHOTO YAOB/IETBOPEHUS Takoro Tpeb6oBaHUs WMANM B JeHb BbIHECEHUs cyae6Horo
pelueHus, ecam Tpe6oBaHMe NoTpebuTens 406POBO/LHO YA0BAETBOPEHO HE 6bINO.

6. TpeboBaHMa noTpebuTens, ycTaHOBAEHHble MYHKTOM 1 HacToswen cTtaTbW, He noanexkar
YAOBNETBOPEHMIO, €C/IU UCMIONHUTENb [OKAXKET, YTO HapYLLUEHUE CPOKOB BbINOAHEHMS PaboThl (OKa3aHUs
YCAYrn) NPOU3OLLJIO BCIEACTBME HEMPEOAOMMONMN CUJbI AN MO BUHE NOTPeGUTens.

Cratbs 29. MpaBa notpebutens npu OBHAPYXXEHUW HEeAOCTaTKOB BbIMOJHEHHON pPaboThl
(okasaHHoWM ycayrm)

1. MoTpebutenb Npu O6HAPYKEHUM HEOOCTAaTKOB BbIMOJHEHHOW paboTbl (OKasaHHOW YyCayru)
BrpaBe Mo CBOeMY Bbl6opy noTpeboBath:

6e3B03Me3HOro YCTpaHEHUs HEJOCTAaTKOB BbINOMIHEHHOM PaboThl (OKa3aHHOW yCayrn);

COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINOJHEHHOM paboThl (OKa3aHHOM ycayru);

6€3B03ME3/IHOr0 U3rOTOB/IEHMS [APYrOoM BELU U3 OAHOPOAHOrO MaTepuasia TaKoro YKe KayecTBa
WKW MOBTOPHOIO BbINOJIHEHMS paboThl. MNpu 3TOM NoTpebutens 06593aH BO3BPaTUTL paHee NepesaHHyto
€My UCMONIHUTENEM BEllib;

BO3MeELLEHUS MOHECEHHbIX MM PacxXofoB MO YCTPAHEHUKD HEeAOCTaTKOB BbIMOJHEHHOW paboThl
(oKazaHHOW ycayrn) CBOMMU CUAaMU UAN TPETBUMU INLLAMMN.

YpoBnetBopeHne TpeboBaHMI noTpebuTens o 6e3BO3ME3[HOM YCTPaHEHUM HedoCTaTKoB, 06
W3roTOB/NIEHUU JApPYron Bewy WAM O TMOBTOPHOM BbINOAHEHUU paboThbl (OKa3aHUM yCAyru) He
0CBOOOXKAAET UCMNONHUTENS OT OTBETCTBEHHOCTU B GOpPMeE HEYCTOMKMU 32 HapyLleHWE CPOKa OKOHYaHMS
BbIMNOJIHEHUS PaBOThI (OKa3aHUA yCayru).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCs OT UCMOJHEHWUS AOrOBOPAa O BbIMOJHEHMM PabBoThl (OKasaHUK
ycayrm) u notpe6oBaTh MNOJHOMO BO3MELLEHNS YObITKOB, €C/IM B YCTAHOB/IEHHbIN YKa3aHHbIM JOrOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHON paboTbl (OKa3aHHOM YCAyrM) He YCTpaHeHbl MWCMOJAHUTENEM.
MoTpebutens TakKe BMNpaBe OTKa3aTbCA OT UCMOSIHEHWUS JOrOBOpa O BbIMOAHEHUU PaboTbl (OKasaHUK
ycnyru), ecnm umM obHapy>KeHbl CyLLLECTBEHHbIE HeJOCTaTKM BbIMOJAHEHHOW PaboTbl (OKa3aHHOM ycayru)
WU UHbIE CYLLLECTBEHHbIE OTCTYM/IEHUSA OT YCI0BUI AO0rOBOpa.

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens Bnpaee NoTpeboBaTh TaKXKe MOJSIHOFO BO3MELUEHUS YObITKOB, MPUYMHEHHbIX MY B
CBSA3M C HeAoCTaTKaMW BbINOMIHEHHON paboThl (OKa3aHHOM yCayrv). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A5 YAOBIETBOPEHUSI COOTBETCTBYIOLLMX TPEGOBaHMM NoTpebutens.

2. LleHa BbInosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas notpebuTesto npu oTkase ot
UCMONIHEHNS [0roBOpa O BbINOJHEHUU paboTbl (OKasaHUKM YCayrn), a TakKKe YydyuTbiBaeMas npu
YMEHbLLEHUN LIEHbI BbIMOJHEHHOM PaboTbl (OKasaHHOW YCayrun), onpeaensieTcss B COOTBETCTBUMN C
nyHKTamu 3, 4 n 5 ctatbun 24 HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HeAOCTaTKaMW BbINOJIHEHHOW PaboThl (OKasaHHOWM ycayru), Moryt
6bITb NPeAbLABNAEHbI NPU MPUHATUU BbINOJIHEHHOM PaboThl (OKa3aHHOM YCAYr1) UK B XOAE BbINOJIHEHUS
paboTbl (oKasaHus ycaiyru) nmM6o, ecinm HEBO3MOXHO O6HapYyXWTb HeAOoCTaTKM NpU  MPUHATUK
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BbIMOJIHEHHOM paboThbl (OKa3aHHOM YCAYrn), B TEYEHNE CPOKOB, YCTAHOB/IEHHbIX HACTOALLIMM MYHKTOM.

MoTpebutens BrnpasBe MNpeabaBAATb TPebOBaHUA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOJHEHHOW
paboTbl (OKasaHHON ycnyrun), eciM OHM OBHapy)KeHbl B TEYEHME rapaHTUMHOINO CpoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbII CPOK, B Npeaenax ABYX JIET CO AHA MPUHATUSA BbIMNOJHEHHOM paboTbl (OKa3aHHOM
YCAYIU) UK NATU NIET B OTHOLLEHMM HEA0CTaTKOB B CTPOEHUU Y MHOM HEABUNKMMOM UMYLLECTBE.

(n. 3 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4, WcnonHuUTeNb OTBEYaeT 3a HeJocTaTkKm paboTbl (yciyru), Ha KOTOPYH HE YCTaHOBJIEH
rapaHTUNHbLINA CPOK, €C/IM MOTPEBUTENb [JOKAXKET, YTO OHM BO3HMKAM OO €€ MPUHATUS UM WMAKN MO
MpUYMHaM, BOSHUKLLMM [0 3TOFO MOMEHTa.

B oTHoleHMn paboTbl (ycayrn), Ha KOTOPYK YCTAHOB/AEH rapaHTUMHbLIA CPOK, WUCMOSHUTENb
OTBEYAEeT 3a €e HEJOCTaTKWU, €C/IM HEe [OKAXKET, YTO OHW BO3HMUK/AM Mocne MpuHATUS paboTbl (ycayrm)
notpebuteneM BCNEACTBME HapPYyLIEHUS UM MNPaBMA WUCMONb30BaHUs pesynbrata paboTbl (ycayru),
JEeNCTBUIN TPETbUX NINLL, MU HEMPEOLOUMON CUJIbI.

(n. 4 BBegeH ®egepanbHbIiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B ciiyyasx, Korga npeaycMOTPeHHbI JOrOBOPOM rapaHTUMHBIA CPOK COCTaBISIET MEHEe ABYX
NIeT (NATU IET Ha HEJBMXUMOE MMYLLECTBO) M HEeAOCTaTKM paboThbl (yc/iyr) o6Hapy»KeHbl notpeburtenem
Mo UCTEYEHUWN rapaHTUIMHOIO CPOKa, HO B Npeaenax AByX NeT (NATU NEeT Ha HEABUXKMMOE UMYLLECTBO),
notpebutenb Bnpase NpeabABMTbL TPEGOBAHMSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacTosLWEN CTaThk, ecau
JIOKaXKET, YTO TaKMe HeAOCTaTKM BO3HUKAW [0 MNPUHATUS UM pesynbtata pabotbl (ycayrn) mam no
NpUYMHaM, BOZHUKLUMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciyyae BbIIBIEHUS CYLIECTBEHHbIX HeAoCTaTKoB paboTbl (yciyrn) notpebutens Bripase
NpeabABUTL UCMONHUTENO Tpe6oBaHMe 0 6€3B03Me34HOM YCTPaHEHUN HEJOCTATKOB, EC/IU AOKANKET, YTO
HEeO0CTaTKM BO3HUKAN 00 NPUHATMSA UM pesyibrata paboTbl (ycayrn) am no npudnHaMm, BOSHUKLLUM 10
3TOro MOMeHTA. 3T0 TPeboBaHUE MOXKET BbITb MPEAbABIEHO, ECN TaKME HELOCTaTKM O6HAPYXEHbI Mo
ncTeyeHnn AByX NeT (NATU NIET B OTHOLLIEHUN HEABWKMMOIO MMYLLECTBA) CO AHA MPUHATUA pesy/braTa
paboTbl (yc/yru), HO B Mpefenax yCTaHOB/JIEHHOro Ha pesynabTtat paboTbl (ycnyrn) cpoka cny>k6bl an B
TeYeHne AECATU IET CO OHA NPUHATUA pe3yabTata paboTsbl (yciyrn) notpebuteneM, ecim cpoK Caykbbl
He ycTtaHoBneH. Ecan gaHHoe TpeboBaHWe He YOOBAETBOPEHO B TeYeHue ABafLaTH OHEN cO OHA ero
NnpeabABAEHUA NOTPEBUTENEM UAN OBHAPYKEHHBIN HEAOCTATOK ABAAETCA HEYCTPAHMMbIM, NOTPpebUTEb
Mo cBoeMy BbI6OPY Bnpase TpeboBaTh:

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHUS LIeHbI 33 BbINOJHEHHYI0 PaboTy (OKa3aHHYI0 ycayry);

BO3MELLUEHNA MOHECEHHbIX MM PacXoJoB MO YCTPAHEHMIO HEJOCTAaTKOB BbIMOJIHEHHOMW PaboThl
(oKka3aHHOWM yc/lyrn) CBOMMM CUAAMU WU TPETBUMM NNLLAMMU;

OTKa3a OT WCMOJIHEHMSA JOroBOpa O BbINOJSIHEHWMM PaBOThl (OKa3aHUKM YCAYrM) U BO3SMELLEHUS
yObITKOB.

(8 pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 30. CpOKM yCcTpaHEHWS HEAOCTAaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM yCayrn)

Hepoctatkm pab6otbl (ycayrM) AO/MKHbl 6biTh YCTPaHEHbI MCMOAHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebutenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoudeH. - PeaepanbHbii 3aKoH 0T 17.12.1999 N 212-03.

HasHaueHHbI noTpebutenemM CpoK ycTpaHeHUs HegoCTaTKOB TOBapa YKasbIBaeTCcs B JOrOBOpe Man
B MHOM MOAMNCbIBAEMOM CTOPOHaMU JOKyMeHTe N0 B 3asABJEHUM, HaMpaBAEHHOM MOTpebutenem
UCMOJTHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npesycMOTPEHHbIX HACTOALWLEN CTaTbel CPOKOB YCTPaHEHUs HeJoCTaTKOB
BbIMOJIHEHHOM PpaboTbl (OKa3aHHOM YC/IyrK) UCMONHUTEND YNIAYMBAET MOTPEBUTENIO 3a KaXKbI AeHb
NPOCPOYKN HEYCTOMKY (NeHto), pasMep U NopsaJoK UCYNCIEHNS KOTOPOK ONpeenstoTcs B COOTBETCTBMU
C NYHKTOM 5 cTatbu 28 HacToALLero 3aKoHa.

B ciyyae HapylUeHUsl YKa3aHHbIX CPOKOB MOTPebuTeb Brnpase npeabaBUTh UCMONHUTENO UHbIE
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TpeboBaHUA, NpeaycMOTPEHHbIE NYHKTaMU 1 1 4 cTaTbM 29 HacTosLLEro 3aKoHa.
Cratbs 31. CpoKM ya0BNETBOPEHMSA OTAENbHbIX TpeboBaHMM NOoTpebutens

1. TpeboBaHUs NOTpebuTeNs 06 yMeHbLLIEHUN LiIeHbl 33 BbIMOJHEHHYIO PaboTy (OKa3aHHYO YyCayry),
0 BO3MELLEHUN PaCXOAO0B MO YCTPAHEHUIO HEeJOCTATKOB BbIMOAHEHHOW paboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTaMU UAN TPETBUMU JIMLLAMMU, a TaKXKe O BO3BpaTe yniadeHHoM 3a paboTy (ycayry) AeHeXKHoM
CYMMbl N BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBS3M C OTKA3OM OT WCMNOJIHEHMS [AO0roBopa,
npeaycMoTpeHHble NMYHKTOM 1 cTtatbu 28 n nyHkTamMu 1 1 4 cTatbyn 29 HacToAlero 3akoHa, noaJsiexar
Y[LOBNIETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS NPeabsBAEHNS COOTBETCTBYHOLWErO TpeboBaHums.

(B pen. depepansHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHUsA noTpebutens o 6e3B03Me3qHOM U3FOTOBJAEHUM APYFON BeELLN M3 OJHOPOAHOro
MaTepuana TaKoro e KayectBa WM O NOBTOPHOM BbIMOJHEHUM paboTbl (OKasaHWKM ycayru) nognexar
YAOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1l CPOYHOTO BbINOJAHEHUS PaboThl (OKasaHUs ycayru), a B
Cny4ae, eC/iM 3TOT CPOK He YCTAHOB/EH, B CPOK, MPEeAyCMOTPEHHbIN AOTOBOPOM O BbINMOAHEHUWN PabOThI
(oKa3aHWK ycayru), KOTopbliA Bbl1 HEHAAIEXKALLIE UCTIOIHEH.

3. 3a HapylleHue npeaycMOTPEHHbIX HACTOSILEN CTaTbeM CPOKOB YAOBJETBOPEHUS OTAENbHbIX
TpeboBaHUN MOTPEOUTENS WCNOJHUTENb YNJAYMBAET MNOTPEOUTENIO 33 KaXKAblM JIeHb MNPOCPOYKM
HeyCTOMKY (MeHto), pasMep U NoPsAAoK UCYMCTIEHNS KOTOPOWN ONPeAensatoTCs B COOTBETCTBUM C NMYHKTOM 5
CTaTby 28 HacTosLEro 3aKOHa.

B cnyyae HapylueHMsl CPOKOB, YKa3aHHbIX B NYHKTax 1 1 2 HacTosiwen ctatbu, noTpebutesb Brnpase
npeabaBUTb UCMOJIHUTENIO UHble TPeOOoBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 ctatbm 28 1 nyHKTaMu 1 n
4 ctatbk 29 HacTOsLLErO 3aKOHa.

Cratbs 32. MNpaBo noTpebuTenss Ha OTKa3 OT WCMOJIHEHMS [O0roBOpa O BbIMNOJHEHUN pa6oT
(okasaHuu ycayr)
(B pen. epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpe6buTtens BNpaBe OTKa3aTbCs OT WUCMOJHEHWUS AOroBOopa O BbIMOJHEHUM PaBoT (OKasaHWUM
ycnyr) B nloboe BpeMs Mpu YCAOBUM OMNAaThl UCMOAHUTENO GAKTUYECKU MOHECEHHbIX UM PacXofos,
CBA3aHHbIX C UCMONHEHMEM 0653aTe/bCTB Mo JaHHOMY AOroBOpY.

Cratbs 33. CMeTa Ha BbINo/IHEHUE paboThbl (OKa3aHMe ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), NpeaycMOTPEHHON A0rOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHWUM yCAIyrK), MOXKET BbITb COCTaB/IEHa TBepAas AN NpUGAn3UTEIbHAA CMeTa.

CocTaBfieHMe TaKoW CMeTbI Mo TpeboBaHMIO NOTPEBUTENS AN UCMIONHUTENS 06s13aTeNbHO.

2. WcnonHutenb He BrpaBe Tpe6oBaTh YBE/IMYEHUS TBEPAON CMETbl, a noTpebutenb - ee
YMEHbILUEHUs, B TOM 4YUCAE B C/lydyae, KOrda B MOMEHT 3aK/YEeHUs JOroBopa WCKAKYanach
BO3MOXHOCTb NMPeAyCMOTPETb MOJIHbIN 06BEM MOANEXKALLMX BbINOJAHEHWNIO paboT (OKa3aHMIO YCaYr) Uau
Heo6X0AUMbIX AJ151 STOTO PaCcXOA0B.

NcrnonHuTtens uMeeT npaBo TpeGoBaTb YBEAWYEHMS TBEPAON CMETbl MNPWU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U 060pyAOBaHUA, MPEAOCTaBASEMbIX UCMONHUTENEM, a TaKXe
OKa3blBaEMbIX EMY TPETbMMU IMLAMMN YCAYT, KOTOPOE Hesib3sl 6b110 NPEeAyCMOTPETh MPU 3aKAHOHEHMM
fJorosopa. Mpu oTKase NoTpebutens BbIMOJAHWUTL 3TO TPebGOoBaHUE WUCMOAHWUTEb BMNPaBe PacTOPrHyTh
[IOroBOp B cyAe6HOM MopsKe.

(n. 2 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecanm  BO3HMKAQ HEOBXOAMMOCTb  BbIMOJIHEHUS  JOMOAHUTENbHLIX paboT (oKasaHus
[ONOJIHUTENBHbIX YCIYT) U MO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBbILEHUSA MPUBANSUTENBHOW CMETHI,
UCMONHUTENb 0653aH CBOEBPEMEHHO npeaynpeauts 06 3ToM notpebutens. Ecam notpeburens He gan
cornacue Ha npesblleHne NPUBAN3UTENLHON CMETbI, OH BMPaBe OTKa3aTbCA OT UCMOJIHEHNA JOroBopa. B
3TOM C/ly4ae UCMOHUTENb MOXKET TpeboBaTh OT NMOTPebUTENs YNAaThl LEHbI 3@ BbIMNOJHEHHYIO paboTty
(oka3aHHyto ycayry).

McrnonHuTEIb, CBOEBPEMEHHO HE NpeaynpeamnBLLINI NOTPEBUTENS O HEOBXOAMMOCTU NPEBbLILEHNA
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NpUBGIM3UTENBHON CMETbI, 06513aH UCMONIHUTL IOrOBOP, COXpaHsAA MpaBo Ha onaaty paboTsl (ycayrm) B
npeaenax NnpubaAN3UTE/IbHOM CMETbI.
(n. 3 BBeaeH dPepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHue paboThl U3 MaTepuana UCNONHUTENS

1. cnonHutenb 0653aH BbIMOAHUTL PaboTy, onpeaeneHHy0 AOrOBOPOM O BbINMOJAHEHMN PaboThl,
M3 CBOEro Matepuasna u CBOMMU cpeacTBaMm, €CIM MHOE He NPeayCMOTPEHO A0roBOPOM.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

NcnonHutens, npeaoCcTaBMBLWIMI MaTepuan AN BbINOJAHeHWs paboTbl, OTBeYaeT 3a ero
HeHaZ/ieXallee KayecTBo Mo MnpaBuiaM 06 OTBETCTBEHHOCTU MpPOAaBLLA 3a TOBapbl HEHaA/aeXallero
KayecTBa.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS OMJIa4MBaETCA NOTpebUTENEM NpPU 3aKAOHEHUM YKa3aHHOMO 0roBopa
NOIHOCTBIO UM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BbIMNOJHEHUM paboThl C YC/IOBUEM OKOHYATENLHOIO
pacyeTa npu MNoOJAy4eHUU NOTpebUTeNneM BbINOJIHEHHOM WUCMOJIHUTENEM PaboTbl, €CAN MHOM MOPSAO0K
pacyeToB 3a MaTepman UCNOJIHUTENS HE NPeAyCMOTPEH COorlallleHNMeM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayyasx, npeaycMOTPEHHbIX [JOroBOPOM O BbINOJIHEHMWU paboTbl, MaTepuan MOXKeT ObITb
npegocTaBAeH  UCNOAHMTENeM noTpebutento B  KpeauT. [locnepytoulee U3IMEHEHME  LEHbI
npeaoCcTaBAEHHOrO B KpeauT MaTepuaia UCNONHUTENS He BAeYeT 3a cOOoM nepepacyerTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENS U HeobxoguMmble ANS BbINOJHEHUS paboTbl TEXHMYECKME CpeacTBa,

MHCTPYMEHTbI U NMpoYee A0CTaB/ISKTCSA K MECTY BbIMOJIHEHUS PabOT UCMOAHUTESIEM.

KoHcynbTtaHTlAKOC: NpuMeyaHue.

O NpUMeHEeHMN MOJIOXKEHNI cTaTbW 35 K OTHOLUEHUSM MO AOroBOpPY, CBA3aHHOMY C OKa3aHMEM
YCAYT MO XMMUYECKOM YUCTKE U3Jenui, cM. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BoinonHeHme paboTbl U3 MaTepuana (c Belbio) noTpebutens

1. Ecnm paboTa BbINOHAETCA MOJHOCTLIO UM YacTUYHO M3 MaTepuana (c Belbo) notpeburens,
NCMOJIHUTE/Ib OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (Belm) u npaBMabLHOE ero UCMosib30BaHue.

NcnonHuTens 06a3aH:

npeaynpeauts noTpebutens o HEMpUrogHocTM WAM HeAOo6POKAYECTBEHHOCTU MNepeaaHHoro
notpeébutenem matepuana (sewim);

npeacTaBUTb OTHET 06 M3PaACXOA0BaHNN MaTeEPMasa U BO3BPaTUTL €r0 OCTaTOK.

B c/iiyyae MOAHOM WMAM YacTMYHOW YTpaThbl (NoBpexkaeHus) mMatepuana (Beln), NPUHATOTO OT
noTpebutens, UCNosHUTENlb 0653aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanom
(Belblo) aHaNOrMYHOTO KayecTBa M MO XKEeNaHUIo NOoTPebuTens U3roToBUTb U3fenne U3 OfHOPOAHOro
MaTtepuana (Bewm) B pa3yMHbI CPOK, a NPU OTCYTCTBMU O4HOPOAHOIO Matepurana (BeLm) aHalormyHoro
KayecTBa - BO3MECTUTb MOTPEBUTENO ABYKPATHYI LEHY yTpadeHHoro (noBpexaeHHoro) marepuana
(Belwn), a TakKe pacxobl, MOHECEHHbIe NoTpebuTeneMm.

2. LleHa yTpauyeHHoOro (noepexjaeHHoro) matepuana (Bewy) onpeaensieTcs, UCXoAs U3 LieHbl
MaTepuana (Belm), CyLLeCcTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHMe NoTpebutens Ao/KHO 6bIIo
6bITb YA0BNETBOPEHO UCMONHUTENIEM B fIEHb J06POBO/ILHOIO YAOBAETBOPEHUS TaKOro TpeboBaHMs UK
B JleHb BbIHECEHUS CyAe6HOro pelleHus, ecamn TpeboaHue notpebuTens A06pOBOJILHO YA0BIETBOPEHO
He Oblno.

LleHa wMatepuana (Bewy), nepenaBaeMoro MWCNOJHUTENO, OMpeaensieTcas B [OroBope o
BbIMO/IHEHUM PaboTbl MAM B WMHOM [JOKyMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAIOWEM €ro
3aKtoYeHue.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. UcnonHuteNlb 0OCBOGOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO WM YacTUYHYHO yTpaTy
(noBpexaeHune) Matepuana (BeLm), NPUHATOTO UM OT MOTPEBUTENS, eCAN MOTPEBUTENb NPEAYNPEXAeH
MCNONHUTENIEM 06 0COBbLIX CBOMCTBAaX MaTepuana (BeLLm), KOTopble MOTYT MOBJEYb 33 COBOM €ro MoJHy
WM YaCTUYHYIO YTpaTy (noBpexaeHue) 6o eciv yKasaHHble CBOWMCTBA MaTtepuana (Bewm) He Mormu
6bITb OBHaAPYXEHbI MPU HaZIEXKaLLEN MPUEMKE UCMOIHUTENIEM 3TOTO MaTepuana (sewwm).

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 36. O6s13aHHOCTb WCNOAHUTENS MHPOPMMpPOBATb MNOTPebuTens o6 obcToATENbCTBAX,
KOTOpble MOTYT MOB/IMATL Ha KayecTBO BbINoJIHAeMON paboThl (OKa3biBaeMol ycayrn) Uam noesedyb 3a
o601 HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMUPOBATL MOTPEbUTENs O TOM, YTO cobaloaeHue
YKa3aHW NoTpebutens u mHole ob6CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOFYT CHU3UTbL Ka4yecTBO
BbINOHAeMOM paboTbl (OKa3blBaeMOW YCaYru) uam nosnieds 3a co60i HEBO3MOXKHOCTb €€ 3aBepLUeHNs B
CPOK.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HeCMOTpPsS Ha CBOEBPEMEHHOE WM OOOCHOBaAHHOE WHGOPMUPOBAHUE
WUCNOSIHUTENIEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUIOAHbIN AWM HEAOO6POKAYECTBEHHbI MaTepuan, He
WU3MEHUT YyKazaHUh o crnocobe BbINOJHEHMA paboTbl (OKasaHMs yCayrn) AM60 He YCTPaHUT MHbIX
06CTOATE/ILCTB, KOTOPbIE MOFYT CHU3WUTb Ka4yecTBO BbIMOJHAEMON paboThbl (OKasbiBaeMoW ycayru),
WCMOJIHUTENb BNPaBe OTKa3aThCs OT UCMOJIHEHUS JOrOBOPA O BbINOJHEHNN PaboThl (OKa3aHWUM YCayru) U
noTpeboBaThb MNOJIHOrO BO3MeLWEHNSA YObITKOB.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 37. NopsaoK u GopMbl onaaThl BbINOJHEHHON paboThbl (OKazaHHOM ycayrn)
(B pea. PepepanbHbIX 3aKoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06s53aH ONNATUTL OKa3aHHblE €My YC/IyrM B MOPSAKE M B CPOKWU, KOTOpble
YCTaHOB/IEHbI JOTOBOPOM C UCMONHUTENEM.

(4acTb nepsas B pe. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtensb 06s83aH ONAATUTL BbIMOAHEHHYH UCMOJIHUTENEM B NOJHOM 06beMe paboTy nocne ee
NpuHATUA noTpebutenem. C corsiacns NoTpeduTens pabota MoXeT ObiTb oniadeHa UM NP 3aKAYEHUN
[OroBopa B NOJIHOM pa3sMepe UM NyTeM BblAayun aBaHca.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-33, o1 21.12.2004 N 171-03)

Onnata OKasaHHbIX ycAyr (BbIMOMHEHHbIX Pa6oT) MPOM3BOAUTCA MOCPEACTBOM HaNMYHbIX WK
6€e3Ha/IMYHbIX PacYETOB B COOTBETCTBMM C 3aKOHOATENLCTBOM Poccuitckon Genepauumn.
(4acTb TpeTbsa BBegeHa OegepanbHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

MpY MCNoNb30BaHUKM HaAUYHON GOPMbI pacyeToB omnaaTta ToBapos (paboT, ycayr) noTpebutenem
NPOU3BOAUTCA B COOTBETCTBMM C YKa3aHWEM NpofaBua (MCNOAHWUTENS) NMYyTEM BHECEHUS HaNMYHbIX
[EHEXHDbIX CPeACTB NpoAaBuy (MCMONHUTENID), IMBO B KPEAMTHYH OpraHu3auuio, AM6o NaaTeEXXHOMY
areHTy, OCYLLECTBAAOWEMY AeATENBHOCTb MO NMPUEMY NnaTexen PpuUsnyeckux nuL, 1M6o 6GaHKOBCKOMY
nnatexHoMy  areHty  (cyBareHTy),  OCYLLECTBASIOWEMY  AEATENIbHOCTb B COOTBETCTBMU  C
3aKOHOLATENIbCTBOM O HaHKax 1 6AaHKOBCKOM AeATeNbHOCTH, €C/IM MHOE He YCTaHOBAEHO defepaibHbIMU
3aKOHAMM WJW MHBIMWU HOPMATUBHLIMM MpPaBoOBbIMM akTamu Poccuiickon ®epepauun. Mpn sTOM
ob6s3aTenbCTBa NOTPpebUTENs nepef, NPoAaBUOM (MCMOAHUTENEM) MO onaaTe ToBapoB (paboT, ycayr)
CYMTAIOTCS UCMOJIHEHHBIMWU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHbIX
JIEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAABLY (MCNOAHUTENIO), IMGO B KPEAMTHYIO OpraHun3aumio, Mo
NAaTEXHOMY areHTy, OCYLLECTBAAIOLEMY AeATe/IbHOCTb MO MpUeEMy MiaTexen GU3NYeckux v, ambo
6aHKOBCKOMY MJIaTEXHOMY areHTy (cybareHTy), OCYLLEeCTBAAIOWEMY AeATE/NbHOCTb B COOTBETCTBUM C
3aKOHOJATENILCTBOM O HaHKax MU GAHKOBCKOM AeATEIbHOCTHU.

(B pen. PenepanbHbix 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuay. - ®enepanbHblin 3akoH oT 25.10.2007 N 234-03.
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Cratbs 39. PerynmpoBaHue okasaHWs OTAE/bHbIX BUOB YC/yT

MocnencTemna HapyweHus YCﬂOBMﬁ A0oroBopos 06 oKazaHuu OTAENBbHbLIX BUAOOB YCNYT, €C/ZIN TaKne
AOroBopbl MO CBOEMY XapaKTepy He noanagakoT non p,eﬁCTsme HaCTOFIU.LeVI rNaBbl, ONpeaenAarTca
3aKOHOM.

Cratbsa 39.1. lNpaBuna oKasaHMA OTAE/bHbIX BUAOB YCAYT, BbIMNOJHEHUS OTAE/bHbIX BUAOB paboT
notpebutensam
(BBegeHa GegepanbHbiM 3akoHOM oT 18.07.2011 N 242-13)

[paBWsia OKa3aHWUA OTAENbHbIX BUAOB YC/YT, BbINOJHEHWUS OTAENbHbIX BUAOB PaboT NoTpebutensm
ycTaHaBMBatoTcs MNpaBuTenbCTBOM Poccuitickoin deaepaumn.

Masa IV. TOCYOJAPCTBEHHAA N OBLLEECTBEHHAA 3ALLUTA
NMPAB NOTPEEUTENEN

Cratbsa 40. ®efepanbHbI rocygapcTBEHHbIM HAaA30p B 06/1aCTU 3aLLMUTbI MPaB NoTpebutenen
(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHblii  roCyaapCTBEHHbIA Haa30p B 06/4acTM  3aWuTbl  MpaB  noTpebutenen
OCYLLECTBASETCA YMNOJHOMOYEHHbIM defepasibHbiM OpraHoM UCNONHUTENBLHOM BAacTU (ganee - opraH
rocyJapCcTBEHHOrO HaA30pa) B NopsajKe, ycTaHoBeHHOM lNpaButenbcTBoM Poccuitckoin deaepaumn.

2. ®epepanbHblii rOCYAAPCTBEHHbIN Haa30p B 06/1aCTV 3aWMTbl NpaB NOTpebuTeNnen BKAKOYaET B
cebs:

1) opraHusauuio U NpoBefAeHMe MNPOBEePOK COGAIAEHUS W3rOTOBUTENSAMU (UCMONHUTENAMMU,
npoAaBLaMK, YMNOJHOMOYEHHbIMU OpPraHM3aUMIMU WKW YNOAHOMOYEHHbIMU  UHAUBUAYAbHLIMU
npeanpuHMMaTensaMm, UMnoptepamMm) TpeboBaHUn, YCTAaHOBAEHHbIX MeXAyHapoAHbIMKU AOroBopamMu
Poccuinckon ®depepaumn, HactosWMM 3aKOHOM, JApyrMMKW  defepanbHbIMU  3aKOHAMU U UHbIMU
HOPMaTUBHbIMM MPaBOBbIMU akTaMKn Poccuickon deaepaumu, peryimpyrowmMmMm oTHoOLWEHUS B ob61actm
3aWuThl Npae notpebutenen (ganee - obssatesibHbie TPe6OBaHUSA), NPEANUCAHUIA JOMKHOCTHBIX JIUL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHu3aLUMio M NpoBeAeHME NPOBEPOK COOTBETCTBUSI TOBApOB (paboT, yciyr) o6s3aTesibHbIM
TpeboBaHUsAM, obecrneymBaloWM 6Ge3onacHOCTb ToBapoB (paboT, ycnyr) A8 XWU3HU U 3[0pOBbs
notpebuTtenen, OKpyXKalLwen cpegbl, npenynpexaeHve OeUCTBMA, BBOAAWMX NoTpebutenen B
3abnyxaeHne, U NpegoTBpalleHne NpPUYNMHEHNS Bpeda UMYLLLECTBY NOTpebutenei, yCcTaHOBAEHHbIM B
COOTBETCTBUMN C MEXAYHAPOAHbIMM goroBopamm Poccuinckon ®depepaumm, degepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMATMBHbIMU NMPaBOBbIMU akTaMu Poccuinckon ®epepaumm;

3) npuMeHeHne B NopsiiKe, YCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM Poccuitckoint ®eaepaunm, mep
NpeceyeHnss HapylleHUn o06s3aTesibHbIX TpeboBaHWM, BbiAayy npeanucaHuin o MpeKpaLleHnn
HapylleHU npaB MoTpebuTenen, o MNpeKpaleHUN HapylueHni obs3aTenbHbiX TpeboBaHMN, 06
YCTPaAHEHUWN BbISIBNIEHHbIX HapylleHUI 06si3aTeNbHbIX TpeboBaHWIM, NpUBAEYEHUE K OTBETCTBEHHOCTU
L, COBEPLLMBLLMX TaKME HapyLUEHUS;

4) cuctemMaTnyeckoe HabnogeHWe 3a UCMOJIHEHMEM 06sA3aTesibHbIX TpeboBaHWUN, aHaM3 U
NPOrHO3MPOBaHME COCTOSIHUSA  UCMOJSIHEHWUS 06s3aTeNibHbIX TpeboBaHUI MNPU  OCYLLECTBIEHUM
U3roToBUTENAMU  (MCNONHUTENSIMKM,  MPOAABLLAMM,  YMNOJHOMOYEHHbIMU  OPraHU3aUMAMU UK
YMOJIHOMOYEHHbIMU UHANBUAYANbHBIMU NPEANPUHMMATENSMN, UMINOPTEPAMUN) CBOEI AEATENIbHOCTY;

5) cTtatucTuyeckoe HabawaeHUe B 06s1acTU obecrnevyeHuss 3alluuThbl NpaB noTpebutenen, yyet m
aHanM3 CayvyaeB MPUUUHEHUS Bpeda KM3HU W 3[J0pOBbI0 MOTPEOUTENEN, OKpYy)Kalollelh cpeae U
UMYLLECTBY NnoTpebutenei, CBA3aHHOro ¢ NpMobpeTeHnEM U UCMOJIb30BaHUEM ToBapoB (paboT, ycayr) ¢
HeJlocTaTKaMM, oOMacHbIX ToBapoB (paboTt, ycayr) AuM6o C  npefocTaBleHUEM  MOTPeBUTENSIM
HEeCBOEBPEMEHHOM, HEMOIHOM, HEAOCTOBEPHOM M BBOASLLEN B 3a01yXKAeHUEe MHPOopMaLMM O ToBapax
(pabotax, ycayrax);

(B pen. depepansHOro 3akoHa ot 25.06.2012 N 93-03)
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6) eXxerofiHoe NpoBeAeHNe aHaIN3a U OLLEHKM 3PPEKTUBHOCTU deslepanbHOro rocyaapcTBEHHOro
Hag3opa B 061acTu 3almTbl NpaB NoTpebutenei;

7) exerogHyio TrOAroTOBKY Ha OCHOBaHWW pPe3ynbTaToB AeATeNIbHOCTU, MNPeayCMOTPEHHOM
noanyHktamu 1 - 6 HaCTOALLEro NMyHKTa, roCyAapCTBEHHbIX AOKAA40B O 3aliuTe npaB notpebutenen B
Poccuiickon ®epepaunm B nopsake, yctaHoBaeHHOM paBuTtenscTtBoM Poccuitckomn Geaepaunu.

3. K oTHOLWEHUAM, CBS3aHHbIM C OCYyLLEeCTB/ieHMEM deaepanbHOro rocygapCcTBEHHOro Hag3opa B
obnactn 3awmMTbl MNpaB MNoOTpebuTeNein, opraHusaumein U NPOBEAEHUEM MPOBEPOK WU3rOTOBUTENEN
(McnonHuTeNen, NpPoaaBLUOB, YNOJHOMOYEHHbIX OpPraHn3aumii AU YNOJHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHMMareneil, UMNoOPTEPOB), NPUMEHSIOTCA NonoxeHuss OeaepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-03 "O 3awmrte npaB LPUANYHECKMX UL, U UHANBUAYAIbHBIX NpeanpuHUMaTenen npu
OCYLLECTB/IEHMU FrOCYJaPCTBEHHOIrO KOHTPOSIS (Ha30pa) U MyHULMNAAbHOIO KOHTpons'".

4. [O/MKHOCTHble /MUA oOpraHa rocygapCTBEHHOrO Haa3opa B Mopsgke, YCTaHOBAEHHOM
3aKoHopaTenbcTBOM Poccuiickon depepaumm, MMEKOT NpaBo:

1) 3anpalumBath M MNoAy4aTb Ha OCHOBAHMM MOTUBUPOBAHHBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocyiapCTBEHHOM BNACTW, OPraHOB MECTHOMO CaMOynpaB/eHMs, OOLECTBEHHbIX OpraHM3auui,
nsrotosutenen (McnonHUTenei, NpPoAaBLOB, YNOJAHOMOYEHHbIX OPraHM3aumin WAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHBIX MNpeAnpuHUMaTeneil, UMNopTepos) WHGOPMaLMIO U JOKYMEHTbl MO BOMpocaMm
3alMTbl NpaB NoTpebuTenen;

2) 6ecrnpenatcTBEHHO MO MPeabSBAEHUN CAYKEGHOTo YAOCTOBEPEHUSS M KOMUKM MpUKa3a
(pacnopsikeHus) pykoBoguTens (3aMecTuTensi pyKoBoAuTess) opraHa rocyAapcTBEHHOro Hajgsopa o
Ha3Ha4YeHMM MPOBEPKM MOCeLlaTb TEPPUTOPUIO, 3AaHUS, NMOMELLEHUS U COOPYXKEHUS, UCMOb3yeMble
usrotoButesieM (UcnosHUTENEM, MPOAABLIOM, YNOJHOMOYEHHOM OpraHn3aUuen Uam ynoJIHoMoYeHHbIM
WUHAMBUAYANbHBIM NPEeAnpPUHMMATENEM, UMMOPTEPOM) NPU OCYLIECTBJEHUN CBOEWN AEATENbHOCTU, B
LeNisiX NpoBeAEHNS MEPONPUSTUIA MO KOHTPOJIIO;

3) npoeBoauTb OT60OpP Npo6 W 06pasLOB TOBApOB, NpeAHa3HaYeHHbIX AAS peanusauumn u
peanusyeMbix NOTPEBUTENSAM, A5 NPOBEAEHUS UX UCCIEA0BaHUIA, UCMbITAHWUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLIAM, YNOJHOMOYEHHbIM OpraHM3aumnaM uam
YMOJIHOMOYEHHbIM  MHAMBWUAYaNbHbIM  MpeAnpuHUMaTENsM,  UMMNopTepaM)  npeanucaHus o
NPeKpPaWeHNM HapyleHU npaB MoOTpedbuTener, O MpeKpalleHUM HapylieHUn 0653aTesbHbIX
TpeboBaHUI, 06 YCTPaHEHMM BbISIBAEHHbIX HapyLleHW obs3aTenbHbiX TPeboBaHM, O MPOBEAEHUM
MeponpuaTMi  No  obecrneyeHnto NpeaoTBPallEHUs BPeAa  >KU3HWU, 3[0POBbHO U UMYLLECTBY
noTpebuTenen, oKpy»<atoLlen cpeae;

5) cocTaBfiATb MPOTOKOJbI 06 aAMUHUCTPATMBHBIX MPaBOHApPYLUEHMsX B 06/1acTV 3allMTbl Npae
notpebutenen, paccMaTpmpatb fena 060 YyKa3aHHbIX agMUHUCTPATUBHbLIX MPABOHAPYLUEHUSX U
NPUHMMATbL Mepbl MO NPefOTBPALLEHNIO TAKUX HapyLUEHWN;

6) HanpaBnAaTb B YMNOJIHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEeHUSMM
06s3aTenbHbIX TpeboBaHWUI, AN pelleHns BOMPOCOB O BO3OY)XAEHUWU YrOJIOBHbLIX Aen Mo Npu3HaKam
npecTynaeHunm;

7) obpawatbcs B Cyd C 3asBAEHUAMM B 3alUMTy NpaB noTpebutenei, 3aKoHHbIX WHTePecoB
HeornpeaeneHHOro Kpyra noTpebutenei, a TaKkKe C 3asBAeHMIMWU O JIMKBMAAUUW W3FOTOBUTENS
(ucnonHuTens, npoAaBua, YMNOJHOMOYEHHON oOpraHusauuun, umnoptepa) AM60 O NpeKpalleHum
JeATelbHOCTU  MHAMBUAYaNbHOro  npeanpuHmumatens  (ynoJHOMOYEHHOro  UHAMBMAYaJSIbHOTO
npeanpuHMMarens) 3a HeogHoKpaTtHoe (ABa 1 6onee pasa B TeYEHWE OAHOMO KajeHAapHoro roaa) uam
rpyboe (noenekuwee cMepTb WAW MaccoBble 3abo/sieBaHUS, OTpPaB/IEHMSA JIIOAEN) HapylleHWe npas
notpebutene.

5. OpraH rocyaapcTBeHHOro Haj30pa MOXET ObiTb MPUBAEYEH CYJIOM K yyacTuio B Aene Anbo
BrpaBe BCTynaTb B AE/I0 MO CBOEN MHULUMATMBE WKW MO MHUUMATUBE NUL, Y4acTBYHOLWMX B Aene, Ans
[aun 3aKIlYeHUs MO Aeny B UeAsx 3alliuTbl NpaB noTtpebuteneit B MNopsifike, YCTaHOBJ/IEHHOM
3aKoHoaaTenbCTBOM Poccuiickoin ®epepaumu.

5.1. MpegnucaHue, BblJaHHOE MNPU OCYLLECTBAEHNU FOCYAapPCTBEHHONO HaA30pa B 061aCTU 3aLMUThl
npaB NoTpPeduUTenei, MoXKeT ObiTb 006XKa0BaHO B apObUTPaXKHbIN CyA, B TEYEHME TPEX MECALLEB CO AHS €ro
BblgauM. B cnydyae npuHATUA 3asBneHnss 06 06XanoBaHMM 3TOrO NpeanucaHns K Mpou3BOACTBY
apbuTpaXKHOro cyaa WCNOJHEHWE 3TOro MpeanuMcaHusi MPUOCTaHaB/IMBAETCA A0 AHSA BCTYMJIEHUs
peLueHnst apbuTpaXKHOro cyga B 3aKOHHYHO CUy.
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(n. 5.1 BBeaeH ®epepanbHbiM 3aK0HOM oT 21.12.2013 N 363-D3)

6. OpraH rocygapcTBEHHOrO Hajfi30pa BMpaBe JaBaTb Pa3bsiCHEHMS MO BOMPOCaM MPUMEHEHUS
3aKOHOB M UHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickon Geaepauum, peryanmpyroLimx oTHOWEHNS B
obs1acTu 3almTbl NpaB NoTpebutenen.

7. TocypapcTBeHHbIA Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUsSIM 6Ge30MacHOCTU,
YCTAHOB/IEHHbIM  TEXHUYECKUMMU  pPErSlaMEHTaMM, OCYLUECTBASETCS TaKXe  YNOJIHOMOYEHHbIMMU
denepanbHbIMU OpraHaMmn UCMONHUTENBHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickom
depepaumm 0 TEXHUYECKOM PETYIMPOBAHMUN.

8. OpraH rocyaapcTBEHHOrO HaJ30pa COBMECTHO C YMNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHaMun
WCMOJIHUTENBbHOM BNACTW, YKa3aHHbIMU B NYHKTE 7 HACTOALLEN CTaTbM, OCYLLECTBASET GOPMUPOBaAHMNE U
BeAeHME OTKPbITOrO U OBLWEAOCTYNHOMO roCYyAapCTBEHHOrO MHGOPMAaLMOHHOIO pecypca B 06/acTu
3aWmTbl nNpaB notpebutenenn, KadectBa M 6GesonacHOCTM TosapoB (paboT, ycayr) B nopsaake,
ycTaHoB/ieHHOM lNpaBuTenscTBoM Poccuiickoin ®epepaumu.

(n. 8 BBegeH PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-33)

Cratbs 41. O6593aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNOIHOMOYEHHON opraHM3aumm
WU YNOJIHOMOYEHHOro MWHAUBUAYA/NIbLHOTO MpeAnpuUHUMaTens, uMmnopTepa) Mo NPeaocTaBAEHUI0
MHpOpMaLUM OpraHy rocyaapcTBEHHOro Haa3o0pa

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButens (MCNoNHUTENDb, NPOAABEL,, YNOJHOMOYEHHAA OpraHu3aums UAU YNOJHOMOYEHHbI
WMHAVBUAYANbHbINA NpeanpUHMMAaTE/b, UMNOPTEpP) MO TPEGOBAHMIO OpraHa rocyaapCcTBEHHOrO HaA30pa,
€ro [AO/MKHOCTHbIX AnL, 0653aH NpefoCTaBUTb B YCTAHOBJ/IEHHbLIM UMK CPOK LOCTOBEPHbLIE CBEAEHMS,
JOKYMEHTaLMIO, O6BbACHEHUS B TMUCbBMEHHOMW U (MAM) yCcTHOM ¢opMe U UHYH UHPOopMaLUIO,
HeobXoANMYIO A1 OCYLLECTBAEHMS OPraHOM roCy[apCTBEHHOMO HaA30pa U €ro AO/MKHOCTHLIMU NLAMMU
MOJIHOMOYMI, YCTAaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon ®epepaumu.

CraTba 42. YTpatuna cuay. - GefepanbHblin 3akoH oT 21.12.2004 N 171-03.

CraTbs 42.1. [NONHOMOYMS BbICLUMX UCMOJIHUTESIbHBIX OPraHOB rOCYAapPCTBEHHOM BNACTU CYOHEKTOB
Poccuiickon ®epepauunm B 061acTu 3aLUmUThI NpaB NoTpebuTenemn
(BBegeHa ®egepanbHbiM 3aKOHOM oT 21.12.2004 N 171-$3)

BbICWIMIA  UCMONHUTENbHBIM  OpraH rOCYAAapCTBEHHOM B/IaCTM  COOTBETCTBYHOLLErO CcybbeKTa
Poccuiickon defepaumm ocyWeCcTBASET MePONPUATUA MO peannsaumm, obecnedyeHumto 1 3almTe npas
noTpebutenen u B npeaenax CBOMUX NOAHOMOUYUN NMPUHMUMAET ONpeaeneHHbIe MepbI.

KoHcynbTtaHTl10C: npuMeyaHue.

MonoxeHusa cTaTbm 42.2 pacnpoCTPaHATCA Ha MoJsHOMouMs  denepasibHbIX  OpraHoB
WUCMOJIHUTENBHOM BNIaCTW, KOTOpble He rmnepefaHbl A5 OCYLIECTBAEHMS OpraHaM rocyAapCTBEHHOM
BlacTM cybbekToB Poccuiickon denepaumm n opraHaM MeCcTHOro camMoynpaBieHUsl COOTBETCTBYHOLMMM
defepanbHbIMU 3aKOHAMMU.

Cratbs 42.2. lNepenaya ocywecTBAEHUS NOJHOMOYNI OpraHa rocyiapCTBEHHOIO HaA30pa OpraHam
WUCNOJIHUTENBHOM BNacTh cybbekToB Poccuickomn Genepaumnm
(BBegeHa ®epepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHOMOYMS oOpraHa TroCyAapCTBEHHONO Hag3opa MO OCYLWeCTBAeHMo  dedepanbHoro
rocyfapCTBEHHOro Hapg3opa B 06nacTu 3alMTbl NpaB noTpebutenen MoryT nepenaBaTbcs  Ans
OCYLUECTBNEHUS  OpraHaM  UCMOJHWUTENbHOM  BnacTM  cybbektoB  Poccuiickon — depepaumm
noctaHoBneHnaMu MNpasutenbctea Poccuinckon depepaunm B nopsake, yctaHoBaeHHoM deaepanbHbIM
3aKOHOM OT 6 OKTAb6ps 1999 roga N 184-®3 "O6 obLWMX NPUHLIMNAX OpraHM3aLMK 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) M UCTMOJIHUTE/IbHBIX OPraHoOB rOCYAAPCTBEHHOW BacTM Cy6beKToB Poccuitckoi
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depepaymn'.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylUeHUEe MpaB MOTPebuTesiel, YCTaHOBJIEHHbIX 3aKOHAMU U
WHbIMU HOPMATUBHbIMM NPaBOBLIMU akTamMu Poccuinckoin ®esepaumm
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue npaB noTpebuteneit, yCTaHOBAEHHbIX 3aKOHaMM U MHLIMM HOPMAaTUBHbLIMU
NnpaBoBbIMM  aKTamMu  Poccuiickon  ®epepauun, npogasel,  (MCNOMHUTENb,  U3FOTOBMUTEb,
YMNOJIHOMOYEHHasA OpraHM3aums WU YNOJHOMOYEHHbIN  UHAMBUAYaJIbHBIN  MpeanpUHUMATESb,
nuMnopTep) HeceT aAMWUHUCTPATUBHYIO, YTOJIOBHYIO WU TPaXK[aHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickoin degepauun.

CraTbsa 44. OcyLecTBIeHME 3aLWMTbI MPaB NoTpebuteneit opraHaMm MeCTHOro CaMoynpaB/ieHNs
(B pen. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awmtbl NpaB noTpebuTenem Ha TeppUTOPUN MYHULMMNANBLHOrO 06pa3oBaHMs OpraHbl
MeCTHOro caMoyrnpaB/eHns BNpaBe:

paccMaTpuBaTb >Kanobbl MNOTPebUTENE, KOHCY/LTUPOBaTb WX MO BOMpPOCaM 3alluTbl NpaB
notpebutene;

o6palaThcs B CyApl B 3alUMTY NpaB NoTpebutenein (HeonpeaeneHHoro Kpyra notpeéurenei).

Mpu BbIAABAEHUM MO Kasiobe notpebutens ToBapos (paboT, ycayr) HeHaAeXallero Kayecrsa, a
TaKXKe ONacHbIX [ >KU3HW, 3[0pOBbs, MUMYLLECTBA MNOTPEGUTENEN U OKpYyXKalollelh cpefpl
HesaMeo/NTeNIbHO  M3BeWatb 06 3ToM  deaepanbHble  OpraHbl  UCNOAHUTENbHOM  BNacTy,
OCYLLECTBAAIOLLNE KOHTPOJIb 33 KaYeCTBOM M 6e30MacHOCTLIO TOBapoB (paboT, ycayr).

MpueM >kanob noTpebuteneit MOXKET OCYLLECTBAATLCA Yepe3 MHOrOdYHKLIMOHA/bHbIE LEHTPbI
npeaocTaB/EHNS FOCYAaPCTBEHHbIX U MYHULMMAAbHbIX YCAYT.

(4acTb TpeTba BBegeHa PeaepanbHbIM 3aKOHOM oT 28.07.2012 N 133-93)

CtaTbs 45. MNpaBa 06WecTBeHHbIX 06beAnHEHUIN NoTpebuTeneit (Mx accoumnalmif, Co30B)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxxpaHe BnpaBe 0OBbEAUHATLCSA Ha J0OPOBO/ILHON OCHOBE B OOLIECTBEHHblE 06beAMHEHUS
notpebutenelt (Mx accoumaLmm, Coto3bl), KOTOPbIE OCYLIECTBAOT CBOK AESATE/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YKa3aHHbIX 06beAuHeHun (MX accoumaumii, COl30B) M 3aKOHOAATENLCTBOM Poccuitckomn
depepayumn.

2. ObuecTBeHHble 06beauHeHUs notpebutenein (MX accoumaumm, colo3bl) 4S8 OCYLLECTBIEHUS
CBOWX YCTaBHbIX Lefielt BrpaBse:

y4yacTBoBaTb B pa3paboTke obs3aTesibHbIX TpeboBaHMM K ToBapaM (pabortaMm, ycayraMm), a Takxe
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX akTOB Poccuiickoit Penepaunn, peryimpyroLmx
OTHOLUEHUA B 061aCTU 3aLlUUThI NPaB NoTpebuTtenen;

NPOBOAUTL HE3ABUCUMYIO SKCNEPTU3Y KayecTBa, 6esonacHocTU ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA MOTPEBUTENIbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW MpoAaBLaMm
(M3roTOBUTENAMMU, UCNIOAHUTENAMM) MHPOPMALINUN O HUX;

OCYLUECTBSATL OBLIECTBEHHbIN KOHTPO/b 32 COGMOAEHNEM MpPaB NOTPEOGUTENEN U HaNpPaBAATb B
opraH rocyaapcTBEHHOrO Haj3opa M OpraHbl MEeCTHOro camoynpaBieHuMs MHbopMauuio o dakrax
HapyLlleHUI npaB noTpebuteneit Ans NPoBeAEHUS MPOBEPKU 3TUX GAKTOB U MPUHATUS B Cjayyae UX
NOATBEPXKAEHMS MEp MO MpPeceyYeHUIo HapylleHMM npaB noTpedbutenen B npepenax noJHOMOYUN
YKa3aHHbIX OpraHoB, Y4aCTBOBaTb B MPOBEAEHMN IKCAEPTU3 MO PpaKTaM HapyLLEHUI NpaB NoTpedbuTenein
B CBA3M C obpauweHusmMu notpebutenein. [pu  OCyLIECTBAEHUN OBLIECTBEHHOINO  KOHTPO/IS
06lLeCTBEHHbIe 06beMHEHMsa MoTpebuteneit (Mx accoumaumm, co3bl) He Bnpase TpeboBaTb OT
usrotoButesiein (UcnosiHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbLIX OpPraHM3aLUi UKW YNOJHOMOYEHHbIX
UHAMBUAYANbHBLIX MNpeanpuHUMaTteneit, UMNopTepoB) npeacTaBieHMe [OKYMEHTOB (BbiMoAHeHMue
NencTBuin), 06593aHHOCTb MpeAcTaBAeHUs (BbIMOAHEHUS!) KOTOPbIX Mo TpeboBaHUIO NoTpebutens He
yCTaHOBJ/IEHA 3aKOHOM;
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(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHsiTb MHGOPMaLMIO O NpaBax NOTPedbUTENEN N O HEOBXOAUMBIX AENCTBUSIX MO 3aLUUTE
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbLIX UCCNEN0BaHMIA KayecTBa TOBapoB (paboT, ycayr), a Takke
MHYO MHOpMauMio, KoTopasi GyaeT cnocob6CTBOBaTb peasiv3auum MNpaB M 3aKOHHbLIX WMHTEPECOB
notpeéuteneit. MybaukyemMble obLIECTBEHHLIMU 06beAMHEHUAMU NoTpebutenen (Mx accouuaumsaMm,
COl03aMK) pesynbTaTbl CPaBHUTE/bHbIX MCCAeA0BaHUI KadecTBa ToBapoB (paboT, ycayr) He sBASOTCS
pekiaMolt;

BHOCUTb B ¢epepanbHble OpraHbl WCMOJNHUTENIbHOM BAAacTW, OpraHuMsauum MpeasioXXeHns o
NPUHATAX MeP MO MOBbILIEHUIO KaYecTBa TOBapoB (paboT, ycyr), Mo NpMOCTaHOB/IEHUIO MPOU3BOACTBA U
peanusauumn ToBapoB (BbIMOJAHEHUS paboT, OKa3aHWUS YCAYr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paborT, ycnyr), He COOTBETCTBYIOLWMUX NPESBLABASAEMbIM K HUM U YCTAaHOB/JEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin ®epepaupnm o TEXHUHECKOM peErynpoBaHum 0bs3atesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpedepanbHble opraHbl UCNOJHUTENBHOM BAACTU MaTepualibl O
NPUB/IEYEHUN K OTBETCTBEHHOCTM /UL, OCYLLECTBASIOLWMX MNPOM3BOACTBO W peasM3aumio TOBapoB
(BbINONHEHWE PaBOT, OKasaHMe YCAYr), HE COOTBETCTBYIOLMX MPEedbsABASeMbIM K HUM 0653aTelbHbIM
TpeboBaHUAM, a TaKXe HapyluallWMX MpaBa noTpebutenen, yCTaHOBNEHHbIE 3aKOHaMW U MHbIMMU
HOPMaTUBHbIMU MPaBOBbIMM akTaMu Poccuickon epepaumu;

obpallatbcs B OpraHbl MpPOKypaTypbl € Npocb6baMM MPUHECTM MPOTECTbl O MPU3HAHUMU
HeOenCcTBUTENIbHBIMM  aKTOB  defepasibHbiX OpPraHoB WCMOJIHUTENIbHOM BNAcTW, aKTOB OpPraHoB
WUCNOSIHUTENIbHOM  BRactM cybbektoB Poccuitickon ®depepaumm WM aKTOB  OpPraHOB  MECTHOro
CaMoynpaB/ieHUs, NPOTUBOPEYALLUX 3aKOHAM U UHBIM PENYIMPYIOLLMM OTHOLLEHUS B 061aCTU 3aLLUThI
npaB NoTpebuTenen HopMaTMBHLIM NPaBOBbIM aKTaM Poccuitckon ®epepaumm;

obpallatbcs B cyAbl C 3asBAEHUSIMU B 3aWMTYy NpaB MOTpebuTenei M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnbl noTpebutenein, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OpraHoM rocygapcTBEHHOro Hagszopa B GOpPMUPOBAHMU OTKPbITbIX U
0O6LIENOCTYNHbIX  FOCYAApPCTBEHHbLIX UMHGOPMALMOHHBIX PEcypcoB B 06Gnact  3alimMTbl  NpaB
notpebuTenen, Kayectsa n 6e3onacHocTU ToBapos (paboT, ycayr).

(ab3ay, BBegeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. deaepanbHOro 3akoHa OT
25.06.2012 N 93-03)

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEOMPEAE/IEHHOTO Kpyra notpeburenemn
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyapcTBeHHOro Hafj3opa, oOpraHbl MECTHOrO CaMOYMNpaBfieHUsl, OBLIECTBEHHbIE
obbeAnHeHUs noTpebutenein (Mx accoumaumu, colo3bl) BnpaBe MNPeabsBAATb WUCKM B Cydbl O
npeKpaLleHn NPOTUBOMNPAaBHbIX AENUCTBUIN U3roTOBUTENS (MCMONHMUTENs, NPOAaBLa, YNOJHOMOYEHHOM
opraHusaumm am ynoJHOMOYEHHOIo UHAMBUAYaNLHOIO NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUK
HeornpeaeneHHOro Kpyra notpeburenemn.

(4acTb nepsas B pes,. GegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yaoBNETBOPEHMN TAKOFO UCKA CyA, 0653bIBaeT NPaBOHaPYLUUTENS AOBECTU B YCTAaHOBJIEHHbIN
CYZIOM CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLIMKM MU UHBIM CNOCOOOM A0 CBeAeHUs noTpebuTenen
pelleHue cyaa.

BcTynmBluee B 3aKOHHYHO CUAY peELIeHME Ccyda O TMpU3HaHUM OEUCTBUN  U3TOTOBUTENS
(McnonHuTENs, NpoaaBua, YNoJHOMOYEHHOW OpraHM3auMM UAU YNOJIHOMOYEHHOTO UHAUBUIYANbHOIO
npeanpuHMMarens, wMmnopTepa) nNPOTUBOMPAaBHbIMM B  OTHOLLUEHWMM HEONPEeAEeNeHHOro  Kpyra
notpebutenen o6sa3aTteNlbHO ANS CyAa, PacCMaTpPUMBAlOWErO WMCK MOTPebuTens o 3alliute ero npas,
BO3HUKLLMX BCNEACTBUE HACTYMNJEHUS TPaXKAaHCKO-MPaBOBbIX MOCAEACTBUIA AENCTBUI U3FOTOBUTENS
(McnonHuTens, Npogasua, YNoJIHOMOYEHHOW OpraHM3aumMmM UAU YNoJIHOMOYEHHOTO UHAUBUYANbHOIO
npeanpuHMMaTens, UMNopTepa), B YacTu BOMPOCOB, UMEIN I MECTO TaKue AEeNCTBUS U COBEPLLIEHbI JIU
OHM  u3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLIOM,  YMNOJHOMOYEHHOM  oOpraHusauuen  uam
YNOJIHOMOYEHHbIM UHAUBUAYABHLIM NpeAnpUHUMaTENIeM, UMIMOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHMEM UCKa, MPEedbsBAEHHOIO OOLIECTBEHHbIM 06beAUHEHMEM
notpeébutenein (Ux accoumalmen, COK3OM), OpraHamMM MeCTHOro caMoynpaBieHuUss B UHTepecax
HeornpeaeneHHOro Kpyra notpebuteneit, cyg NpUHMMaEeT pelleHMe O BO3MELLEHUU OBLLECTBEHHOMY
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06beiuHEHUIO MNoTpebuTeneit (Ux accouumaumm, cCO3y), OopraHaM MECTHOro CaMOYMpPaBJIEHUS BCEX
NMOHECEHHbIX MO ey CYAeOHbIX U3AEPIKEK, a TAKXKE MHbIX BO3HMKLUMX A0 06paLlEHUs B CyA, U CBA3AHHbIX
C PacCMOTPEHMEM Jefa HEOBXOAMMbIX PacXoA0B, B TOM YMC/IE PAaCcXOA0B Ha NpoBeAeHUEe HE3aBUCUMOM
3KCMepTM3bl B CJ/lydae BbISBAEHUS B pe3y/bTaTe MNpPOBeeHUsT TaKOW 3KCMEPTU3bl HapYLLUEHUS
ob6sA3aTeNbHbIX TpeboBaHMi K ToBapaM (paboTaM, ycayram).
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